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Implementation  Consultant - SAPS/4HANA Cloud Public Edition

SAP Certified Associate - Implementation  °verview

This certification verifies that you possess the core skills required to explain

co nsu lta nt - SAP 5/4 HANA Clo Ud Pu b li C and execute core implementation project tasks to deploy, adopt, and extend

o 0 SAP S/4HANA Cloud Public Edition. This certification is designed for
Ed It I On implementation project members to prove their overall understanding and in-
depth skills to participate in their role as members of a SAP S/4HANA Cloud

8 60 Questions (9 2hrs vy 67%cutscore View sample questions Public Edition implementation project.

Roles

Consultant

Available Languages
« English

https://learning.sap.com/certifications/sapertified-associatamplementation
consultantsaps-4hanacloud-publicedition



https://learning.sap.com/certifications/sap-certified-associate-implementation-consultant-sap-s-4hana-cloud-public-edition
https://learning.sap.com/certifications/sap-certified-associate-implementation-consultant-sap-s-4hana-cloud-public-edition

Topic Areas

8- 60 Questions (9 2hrs Yy 67%cutscore View sample questions

https://training.sap.com/certification/c s4cpb 2462ap-certified-associate-implementation
consultant--sap-s4hanacloud-publicedition-g/?

Introduction to Cloud Computing and SAP Cloud ERP Deployment Options 11% -
20%

Implementing with a Cloud Mindset, Building the Team, and Conducting Fit-to-
Standard Workshops 11% - 20%

System Landscapes and |dentity Access Management 11% - 20% v
Configuration and the SAP Fiori Launchpad 11% - 20% v
Extensibility and Integration 11% - 20% v

Data Migration and Business Process Testing 11% - 20% v


https://training.sap.com/certification/c_s4cpb_2402-sap-certified-associate--implementation-consultant---sap-s4hana-cloud-public-edition-g/
https://training.sap.com/certification/c_s4cpb_2402-sap-certified-associate--implementation-consultant---sap-s4hana-cloud-public-edition-g/

Your Journey to Certification

‘ Certification
‘ Mock Exams

S4HANA Cloud Public
Edition

Cloud ERP



Exploring Cloud ERP

https://learning.sap.com/learningourney/exploresap-cloud-erp

LEARNING JOURNEY

Exploring SAP Cloud ERP

[@4Units @ 3hrs < Free © Record of Achievement

Exploring SAP
Cloud ERP

Overview

This learning journey is designed for you to explore SAP’s cloud ERP solutions,
the different deployment options available for the ready-to-run (GROW with
SAP) and the tailored-to-fit (RISE with SAP) use cases and set up an
implementation project for success with the Cloud Mindset.

Learning objectives

After completing this learning journey, you will be able to distinguish SAP's
cloud ERP solutions and assess which deployment option is recommended for
different use cases, as well as the tools and technologies that can be used for
application lifecycle management, SAP Best Practices solution processes,
integration, and extensibility.

Your current experience in this topic
Beginner Intermediate

Roles

Consultant

Prerequisites

None

Start learning



https://learning.sap.com/learning-journey/explore-sap-cloud-erp

Implementing SAP S/4HANA Cloud Public Edition

https://learning.sap.com/learningourneys/implementingsaps-4-hanacloud-
public-edition

Implementing SAP S/4HANA Cloud Public  Overview

P This learning journey focuses on the fundamental knowledge required to
Edition implement SAP S/4HANA Cloud Public Edition.

¥ 12Units @ 10hrs & Freeuntil certification $ Hands-on practice Learning objectives

After completing this learning journey, you will be able to explain and execute
core implementation project tasks to deploy, adopt, and extend SAP S/4HANA
Cloud Public Edition. This includes building the implementation team, defining
system landscapes, setting up systems and authorizations, gathering data for
fit-to-standard workshops, configuring business processes with SAP Central
Business Configuration, working with the SAP Fiori Launchpad, customizing
authorizations, applying extensibility tools and concepts, setting up integration
scenarios, migrating data, and testing configured processes with automation.

Implementing SAP
S/4HANA Clou
Public Edition

Your current experience in this topic

Beginner Intermediate

Roles

Consultant

Prerequisites
Expl oud ERP

Start learning



https://learning.sap.com/learning-journeys/implementing-sap-s-4-hana-cloud-public-edition
https://learning.sap.com/learning-journeys/implementing-sap-s-4-hana-cloud-public-edition
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Certification Journey

GETCERTIFIED

Bookandcompleteyour
certificationexam
COACHINGESSIONS

E——

ACADEMY ACADEMY
REGISTRATION QOMPLETION
Mock Exam

SELF STUDIES

https://knowledgecom.izeberg.ai/ TEAMS link https://bit.ly/4aY Zafn



https://bit.ly/4aYZafn
https://knowledgecom.izeberg.ai/

Schedule

Weekday
6-May-2024 Monday 9AM to 1PM SGT Coaching Session  Beginnert Cloud ERP
20-May-2024 Monday 9AM to 5PM SGT Coaching Session Intermediary 1 S/4AHANA

Cloud Public Edition

27-May-2024 Monday 9AM to 1PM SGT Mock Exam

3-Jun-2024 Monday 9AM to 1PM SGT Coaching Session A Final Revision

A Book Exam




Key to Success

V Self Studies in SAP Learning Hub and Learning Journey
V Read all the contents and make notes
V Complete the quiz at the end of each topic
V Attend all Coaching sessions
V Fast- track to certification
V Clarification sessions

V Take Notes (Handwritten or Digital)

V Use Practice system and complete the practical exercises for the topic
V o + ﬂ o . ¢ ) J ‘ + m N 1 N e ! ) . N .
V = A Y T - Y C ‘ o ‘ L K + - 5 K , A Y - s ‘ 4 - + N C — + ﬂ o

V Mock Exams

V Take as many mock exams as you like



Day 1 Quiz




Cloud ERP




Introducing Cloud Computing

® 4Llessons @ 25 mins

After completingthis unit, youwill be ableto:
ASummarizehe foundationalconceptsof cloud computing
ADifferentiatebetweenthe three clouddeploymentmodels
ADifferentiatebetweenthe three cloud computingservices

AMap SAProductsto computingservices
AExplaingovernanceesponsibilitiedor the cloud deploymentmodelsand computingservices



Navigati ng SAPs Portfolio with Embe dd ed Intelligenc e & Sustai nab ility

% 3Llessons @ 30 mins

After completingthis unit, youwill be ableto:

ASummarizeéhe main components of SAP's CloE&Rportfolio
ADefinehow artificial intelligenceis embeddedin SAP'solutions
AExplairhow sustainabilityis interwovenin SAP'solutions



Choosing a Deploymen t
= 4Lessons @ 50 mins

After completingthis unit, youwill be ableto:

AProvidean overviewof SAP S/4AHANA

ADefinethe different 2-tier ERP deploymemhodels

ADifferentiatethe GROWand RISEvith SARenablementpackages

ADescribethe componentsof the GROWand RISEvith SARenablementpackages

AExplainthe dimensionf licensingand digital access

AExplainhow the Digital DiscoveryAssessmertielpsidentify the best CloudERP produdor a customer



Implementing with a Cloud Mindset

®6Lessons @ 1hrl0mins

After completingthis unit, youwill be ableto:

ADefinethe characteristicof the cloud mindset

Aldentify how to consumethe SAPActivatemethodologythrough SARCIoudALM
AExplorethe SAPBestPracticesolutionprocessesn SAPSignavidProcesdNavigator
Aldentify the capabilitiesof the SAP Clouthtegration Suite

AExplairthe cleancore concept

ADefinethe different typesof extensibilityand the relevanttools
AManageorganizationathangesuccessfully



CloudMindsetOverview

1 Follow the SAP Activate Methodology using SAP Cloud ALM to complete implementation tasks

2 Use predefined Solution Scenarios from SAP Signavio Process Navigator

3 Connect applications with cloud integration technologies

4 Follow the Clean Core Strategy

5 Manage organizational change throughout the project



SAPActivatelmplementationPhases

® T e ded ) ® ®

Discovery
Assessment

Project Setup &
Enablement

Fit-to-Standard Activate Scope & Onboard Users & Innovate,
Workshops Configure Deploy Operate, Support

Build Extensions

Setup
Integrations

Migrate Data

Testing lterations



ExploringSAP'Cloudintegration Technologies
CloudintegrationTechnologies

Evaluate integration landscape with the
Integration Solution Advisory Methodology

Identify integration
requirements

"

1 Search for SAP-built integration processes in SAP Signavio Process Navigator
2 Search for partner-built integration packages in SAP Business Accelerator Hub

3 Build custom integrations with APIs and/or adapters from SAP Business Accelerator Hub



Utilizingthe CleanCoreStrategyand ExtensibilityTools
ExtensibilityTypesand Tools

Keep Clean Core Strategy in mind when |
determining need for extensions Identify extension

= requirements

1

Build extension within SAP Build extension in SAP Business Use existing application built
S/4HANA Cloud (in-app) Technology Platform by SAP Partner developers

Key User Extensibility @

Recommended for both Public & Private

Side-by-Side Extensibility

SAP Certified Solutions
Directory

Developer Extensibility

Fublic Edition only

Low/no-code Pro-code

Classic Extensibility SAP Business SAP Store

SAP Build Application Studio

Frivate Edition only; not recommended




SAP'©rganizationaChangéManagementFramework

Change Changew
effecti\!eness strategy

! ‘/I enablement v / leadership
" / /

Change Change —_—

realization communication




Implementing SAP S/4AHANA Cloud Public Edition




Introducing SAP S/4AHANA Cloud Public Edition
= llesson @ 20 mins

After completing this unit, you will be able to:
A Provide an overview of SAP S/4HANA Cloud Public Edition characteristics
A Explain how the lines of business interact with one another in the overall scope



SAP S/AHANA Cloud Public Edition Overview

New user experience Lowest SaaS-based TCO

Pre-configured best practices
to realize results right away

“\ TT ) Continuous feature delive Unmatched time-to-value to
Y deliver on business priorities

=

Market-leading localization




Solution Scope and Business Process

Finance-led administrative ERP

* Plan fuure demand for goods
= Source & procure goods

Procure - Pay for goods & confi receipt

to pay

+ Recsive & confirm customer orders

Ordel' to « Deiiver goods / services to customers & post costs
« Collect payments & post revenue

cash « Hande returns & claims

Record
to Report

» Perform penod end closing at the end of the month
= Perform financial accountng and reporting tasks

= Conduct financial planning, budgeting, and forecasing

Story



Service -Centric Industries

* Generate leads
« Sell services and close contract

Sell &
plan

Setup & = Set up project
staff « Search for qualified resources and staff project

« Procure additional services or materials, if necessary

« Consultants complete project tasks, record time, and
submit travel expenses

» Keep track of project margin
* Recognize revenue as customer pays in instalments

Deliver &
recognize

Bill &

manage « Final payment received and project closes
« Run analytics on project

Selling consulting

services and delivering on
those services is covered with
the business processes in

the Professional Services
LoB. If we sell technical
services, for example when a
technician from your internet
provider comes to our location
to fix or replace a faulty
modem, these are covered by
business processes in

the Service LoB.



Product

-Centric Industries

+ Forecast demand for potential product
* Design product & create materials list
* Run material requirements planning

Idea to
market

Discrete
manufacturin
Procure « Buy and receive components : g
to pay * Receive invoice and pay for components exampile

Schedule production

Pick materials and run sub-assemblies

Run final assembly to produce finished good
Quality check finished good and store in warehouse

Plan to
~ fulfill

Order to
cash

Receive sales order from customer

Plan transport of product to customer & run outbound delivery

If customer returns product, quality check and return to stock in warehouse
If customer makes warranty claim, create service order and deliver service



Building the Implementation Team
® 2Lessons @ 20 mins

After completing this unit, you will be able to:

A Describe the key stakeholders

A Explain the roles and responsibilities of each member of the SAP S/4HANA Cloud Public Edition
implementation team



Key Stakeholders

SAP Activate Methodology Phases

°
;:; Executive Sponsors (Customer & Partner / SAP)

'._.. System Admin & Extended Project Team (Customer)

a &

Ep implmenitonprofetTamPatver (S0

Consumers (Customer)
Customer Executive Sponsors: IT Contact Role:
* Individuals in roles such as Chief Technology Officer (CTO), Chief Information * The IT Contact role is significant for system administration and provisioning tasks.
Officer (CIO), or similar positions within the organization. * If no specific individual is chosen during the contract signing, the default assignee

* They play a crucial role in building the business case, working with sales personnel, is the signer (CTO, CIO, or similar).

and making the purchase decision. * The assignment of this role can be changed at a later pointin time.



Roles and Responsibilities

CustomerProject Team

Executive
Sponsors

Project Manager

System Admin
(IT Contact)

LoB Customer
Experts

Finance

Sales

Technical Experts

Integration, Data,
Development, IT

Partner Project Team

Steering Committee Executive

Sponsors

l

/17 Project Manager

Lead Configuration

Expert

Critical decisions, escalations, budget, approval of overall project.

Set up project & assign tasks via SAP Cloud ALM, deliver project status
updates & facilitate connections between resources on both teams.

Change
Management Team

Responsible for anything
related to business processes

in LoB area of expertise: LoB Configuration
Participate in F2S workshops Configuration values Experts
to review business processes . Einance
in SAP S/4HANA Cloud & " a
provide feedback. «  Key User In-App Extensions Sales

Output management
Analytics
Data migration

Participate in UAT of
configured system.

Integrations

Testing j

Technical Expert(s)

Integration, Side-by-Side
Extensibility




Defining System Landscapes
® 2Lessons @ 50 mins

After completing this unit, you will be able to:
A Get familiar with the system landscapes used to implement SAP S/4HANA Cloud Public Edition

A Identify additional system landscapes relevant to SAP S/4HANA Cloud Public Edition
A Get familiar with the SAP S/4HANA Cloud Public Edition release upgrade schedule
A Learn how to use important release upgrade resources



Landscape Overview

SPP BTo

SAP S/4HANA Cloud SAP S/4HANA Cloud SAP S/4HANA Cloud SAP S/4HANA Cloud

@ @ B i3

Starter System Development System Test System Production System



Landscape Overview

* Trial System:
®* Shared landscape for guided tours.
®* 14-day free trial.
* Starter System:
®* Preconfigured for Fit-to-Standard Workshops.
* Aligns with SAP Best Practices.
* 3-System Landscape (3SL):
® Introduced in August 2022 (release 2208).
* Development, Test, and Production systems.
®* Facilitates complex on-stack extensions.
* Development System:
* Client tenants: Dev (0O80) and Customizing (100).
* ABAP environment for developers.
® Fiori extensibility for key user.
®* Test System:
®* Validates configurations and extensions.
* Production System:

®* Imports configurations and extensions for productive use.



SAP for Me

SAP” sAP for Me

% Home Welcome E”.‘e.

Quick Access Services & Support

Welcome to SAP for Me

X
an our home page however you like using Edit mode. We have added some sample
0 get you started
Favorites (6 All Favorite Tyvpes Quick Access Partnership SAP Anba
entries) - Lsa
vd Doc
T
Prof &
2
-]
°
°
“
Grc

SAP for Me mobile app

i0S Android Android

For Chinese Market

s '.':_E

L o) 1

2 Download on the . GET IT ON &+ Tencent
(. App Store Google Play AppStore




SAP Cloud Identity Services

=| SAP Cloud identity Services [Germany/Netherlands]

@ Home

Users & Authorizations > USers & Authorizations

=

N Identity Authentication Service (IAS)

Applications & Resources >
& Identity Providers > 8- 22 8% 4 e'%a 22 "i’
|ef Monitoring & Reporting >

User Management User Groups Administrators Import Users

Identity Provisioning

2. m 0B ([seee B 48 4 8

5) Target Systems

8 Proxy Systems
Source Systems Target Systems Proxy Systems

Export Users Real-Time Schemas
Provisioning

2y
& Joblogs
9

Security >

Security
& 19 © 0

Identity Provisioning Service (IPS) oAuin

Manage source systems Manage target systems Manage proxy syst

ems

Authentication:

* Provides authentication services for SAP cloud and on-premise applications.

@ 0 ® Supports single sign-on for a seamless user experience.
Job Logs User Management:

- * Manages user identities, enabling efficient user lifecycle management.
* Integrates with existing identity and access management systems.
Provisioning:
* Facilitates identity provisioning to diverse applications.

* Manages authorizations to ensure secure and controlled access.

* Identity Authentication Service (IAS):
° Cloud service for authentication, single sign-on (SSO), and user management.
* Acts as an identity provider or integrates with existing SSO infrastructure.
* Identity Provisioning Service (IPS):
* Comprehensive, cost-effective approach to identity lifecycle management in
the cloud.
* Facilitates provisioning of identities and their authorizations to various

applications.



SAP Cloud ALM
6vs,(;\oud

w Home v Al v Search Q (1] © @ Q

My Home SAP Cloud ALM SAP Business Transformation Center SAP Cloud ALM for Implementation SAP Cloud ALM for Operations SAP Cloud ALM for Service Administration

SAP Cloud ALM for Implementation

Overview Projects and Setup Tasks Manage Scopes Processes Process Authori Requi Features Notes Documents

A ® = @ » =) & () & |

Test Preparation Test Plans Test Execution Defects Cross-Project Analytics Cloud Integration Cloud Transport SAP Readiness
Analysis Automation Management Check
Service

oo =
& & © A oe (@] ) G @
SAP Cloud ALM for Operations
Business Process Integration & Real User Synthetic User Job & A i Health Monitoring Intelligent Event Operations Business Service Notification
Monitoring E i Monitoring Monitoring Monitoring Processing - i A Management

Moni;oring

® 4 & % s N X

Il
&

&=

SAP Cloud ALM for Service

Service Explorer Service Delivery Issues and Actions
Center Management

)

® 45

»
(
»”




SAP Central Business Configuration

Implementation Active Product-Specific Configuration @ ® &

Hide Filter Bar

Product-Specific Configu... v Show A

|

Completed

SAP Central Business Configuration:

* Tool used to activate business process content in different local versions.

Defines core finance settings affecting the entire system.

Builds customer's organizational structure and configures values for active business
processes.

Runs on SAP Business Technology Platform, connected to SAP S/4AHANA Cloud starter
and development system tenants.

Exclusive support for SAP S/4AHANA Cloud Public Edition at present.

Guides users through Project Experience to activate business processes.

Activities grouped into phases, each ending with a milestone.

Supports selection and activation of new business processes during release upgrades.
Moves projects to phase for process selection and guides through activation activities.
Business content automatically released to SAP S/4HANA Cloud development system for

further transport to test and production systems.



The SAP S/4AHANA Cloud Public Edition Release Cycle

|>S;dltlona / %,

gﬂ\

cebruan, Release Y YMM . X

‘\
X

Release Strategy:

Last two digits of year (e.g. 2024)

* Shifted to semi-annual releases from 2022.
New feature reference

sé,uam\a"

* Continuous Feature Deliveries (CFD) introduced between major releases.

* Faster delivery of new capabilities with reduced disruption for customers.

. * Allows immediate activation of new features or activation at the next major
A:rr:la-l — Numerical month (e.g. August = 08) release.

Releasss Release Reference:
August e*a‘“p\e

* Format: YYMM (last two digits of the year and numerical month).
* Release 2 4 0 8 ] 2 CFD updates denoted by a suffix (e.g., 22021, 2202.2).
- »A Activation of New Features:
%, August 2024, reference to the second feature delivery N o )
’40 * Utilizes SAP Fiori Activate New Features app in the launchpad.

eature de\N‘" * Feature activation is optional for customers.

* Testing in the Test system is required before activating in the Production system.

* Activation is not transported and cannot be deactivated once activated.



Release Assessment and Scope Dependency (RASD) Tool 2.0
) riceritersar Fiters

Tenants: Region: Release: Scope: Preliminary:

4 Items (2| |20items v | | 22080 v | | Used v

Usage based impact Usage based improvements Upcoming Events Scope item details
2208.0 - Deleted/Deprecated What's 2208.0 - Changed/Must Know What's 2208.0 - Ratio of Used vs Activated
New items New items Aug 06/07, 2022 Scope Item(s)

Upgrade Q System

18 1 135 40 47.35%

Aug 20/21, 2022

Apps APIs Apps APIs Upgrade Production and Starter Systems
CDS Views CDS Views Others
B unchanged |l Changed [l New
& Download Impact & Download Improvements
S P ‘l’ P [ & Download Scopes ]
Impacted what's new items Localization Features
Based on Used Scope items 2208.0

* Personalized tool for customers to understand scope changes.

* Focuses on changes to existing scope, new functionalities, and deprecated
functionality.

* Accessible with S-user ID or through SAP for Me in the Portfolio & Products
dashboard.



Setting up Systems and Authorizations

® 4Lessons @ 1hr30mins

After completing this unit, you will be able to:

A Review the communications delivered to customers after purchasing SAP S/4HANA Cloud Public Edition
A Provision systems in SAP for Me

A Create users and grant access in SAP Cloud Identity

A Setup the implementationprojectin SARCIoudALM

A Deploy contenin SAPS/4HAN/CloudStarter System

A Createusersandgrantaccesso the SAP S/4HANA CloRdiblicEditionstarter systemtenants



OnboardingCommunicationJourney

Purchase Confirmation Contract Start Date

The customer contact receives a purchase order The customer contact receives a
confirmation email within 24H of signing contract. Welcome email with next steps.

SAP”
THE BESTRUN SAP

Welcome to RISE with SAP S/4HANA Cloud!

i The same information from this email
Som———— R is documented in the Customer

Your 0ABCANENG [Ourney CONSSNS Of 3 DRaSes whCh Wil De Cetaied In e Ondoardng Wedcasts

. Onboarding Resource Center.

cescates

Thank you for selecting SAP 10 help your company become a best-run business. This emad confims
your order with SAP

Support

SAP S/4HANA Cloud. public
edition

SAP S/4HANA Cloud, public edition
Onboarding Resource Center

o If you are not the person responsibie for this purchase, please call the

(CIC) s0 that we can update our records and ensure future notfications are sent to the nght
contact Essentials to Get You Started
* Should you require a reference number On Your upcoming invoice, please the information A
9 Your Transition Plan
= =\= = Get 3100 wih yoor RISE with SAP ofering ang fd

FRIOUCHS 17 3 SMOOT SNDOMTNG RISeTANCe

Let's Get Started Together

——
—_—
—
—
pl—
-_—
Access Onbosrding Webirars

° -'ng ”
[ p I We Pvie you 30E your SOTRIPUES WD Me TR

SAP 30020m 10 O 0ne of Our Ve 0PEORTNg wedal

Check out our Inform your project team about Contact the o you have not Thayre sbout 40-45 minctes of prasentaeon coveing
for resources, such as receved your which resurTes BaiaDe 10 you 10 Set 31aried foliowed Dy
implementation guidance on product documentation and Qrants you access 10 vanous minutes of CAA :: regiay 3G e presentaton wi
your SAP solutions Please leaming journeys (top nght of SAP tools, such as ™ o;
share ths link with your project  screen) that provides key information on FRGIPL 00 s GObe! actaie. W4 icocrage you L
Calendar reminder anC Poiude the 30000 ate Ink 10 OF e

your SAP product portfoko 568800
View Schedule and Register

team




SystenProvisioningn SAHor Me

SAP SAP for Me Search

Home

Systems & Provisioning

Calendar

Connectivity  Key Syste

> Customer Success

e i Fwence B Leant Products Available for Provisioning (0 et Cumtpn Search Q| & e The Custo mer IT Conta Ct trigge s prOViSiO n i ng |

entries) BPO End Customer.

Partner Solutions

&% Partnership PRODUC USTOMER BPO END CUSTOM ER
Q@ Products & Portfolio » Embedded Launch Customer Démo 16.03.2023 SAP Test Account - aPaul P. SAP End Customer Test
Activities (4) o End: 15,03 2026 1208936 300000
N Sales & Marketing
5 Embedded Launch SAP Test Account - aPaul P. SAP End Customer Test
B Services & Support Activities (4) 06022 2832 aphecse "
s
]
Systems & Pro SAP Cloud ALM Production European Union fO ‘00- 2019 wa Te?x - Prokesch Pharm. SAp Ei‘.d Customer Test Materials Vv §
i : 1. SAP Cloud ALM
B Users & Contacts SAP Central Business —— i v 30.06.2019 SAP Test - Prokesch Pharm SAP Test - Prokesch Pharm .
Configuration ot Wopeen Uiien End: 30.09.2020 527516 0680359
tarte P A -P s : ]
SAD SISHANA ot g.;r}{;vmmg S DR 05092022 SAP TEST ACCOUNT - Paul SAP Test BPO End Custom. v = | 2 SAP C t l B . C f. t.
e . entral business configuration
AP TEST A P AP Test BPO End Cust -
A SIS ANA CRSE gzv:r:::;x 05112022 SAP TEST ACCOUNT - Paul SAP Test BPO End Custom. Vaterals v
AP TEST ACCOUNT - Paul AP Test BPO End Custom
., SR (R \ 3. SAP S/4HANA Cloud Starter System
SAP SI4HANA Cloud Production European Unlon SO ?6, 2019 - stxp Te,;:l Account - aPaul P. S{‘«PrTest BPO End Custom.

4. SAP S/4HANA Cloud Development System
5. SAP S/4HANA Cloud Test System
6. SAP S/4HANA Cloud Production System



UserCreationand Permissionn SARCloudidentity (for CBC)

cfiguratio,, gos'\ness
S & eploy business
............ ,g :',‘5' .., contentin SAP
% 5 SI4HANA Cloud
9 Starter System
Partnes
octM
{3 Soltkacs o?? Coud ’de%.‘ <% %,
- Set up project &
------ > , R { aSSign tasks to
team members
Custom® Partnes
~guratio
mc}’&\g net% SAP S/4HANA Cloud es Sioar
) I . orNY . Systemto prepare
N for Fit-to-Standard
Workshops
Starter System
Rartnet

Start Exercise




ContentDeploymentn the SAPS/4AHANACloudStarterSystem

cfiguratio,,
>

g

Partnet

Create projects

1 project for starter
customizing tenant

1 project for starter
development tenant

—

Define Scope

Enterprise Management
bundle pre-selected

Select country/region(s)

Select group ledger
(IFRS and/or US GAAP)

Select deployment target

Confirm org structure
& finance settings

Organizational structure
already defined based on
selected country/region(s)

FYV & group currency are ~—
already defined

sinesg
0\6“ cb’)
& %
¢ A
5 2
) s
Confirm
configurations

Config values for
each business process
are already defined



User Creatiomnd Authorization in th&AP S/AHANA Cloud Starter System
RoleBasedAuthorizationin SARS/4AHANACIoud

A business user is assigned one Business
or more business roles. User
A business role is a collection of Business Space &
one or more business catalogs. Role Page(s) One or more
Spaces can be
assigned to a
| | businessrole.
A business catalog grants access Business Business
to data and / or applications. Catalog Catalog Within a Space,
there are one or

I more Pages to
I define how apps are
visually organized

s o [Appncation<s>][ Data ]{Appncaﬁon@] onve s




Overview ofcreatingusersand assigningermissionn the
SAPS/4HANAC|oudStarterSystem

SAP S/4HANA Cloud ?usinlests Role x:;‘:;ai" Business Manage Workforce
emplates

~ at’ 2z0 2

\¢ Contac, Starter System Locked users
Add User Name and assign
Log on with credentials N Activate business ; BR_ADMINISTRATOR role to own ; Create a user for each
from provisioning email roles user, then remove project team member

< SAP_BR_ADMINISTRATOR
Custome’

Maintain Business Maintain Business Identity Provider
Roles Users Admin Console
at’ 2z 0
Q
Locked users ‘v(/[/’enﬁca(_\o
Assign Download CSV file Launch Identity Authentication Import user CSV file to
=9 BR_ADMINISTRATOR {0 = —  Service (IAS) via app in starter ~ == starter system via IAS, then

project team users glll bizers system send activation emails



Gathering Data In Fit-to- Standard Workshops
S 2Lessons @ 50 mins

After completing this unit, you will be able to:

ADescribean overviewof the Fit-to-StandardAnalysis procestow
AGatherresponsego the Busines®rivenConfigurationQuestionnairgBDCQ)
APreparestarter systemand schedulevorkshops
ADemonstratebusinesgprocessesind gatherconfigurationvalues



Fit-to-StandardAnalysidProcess Overviewvom Prepareto RealizdPhase

Prepare

Review Digital Discovery Assessment
scope selections

Gather Business Driven Configuration
Questionnaire (BDCQ) responses

Prepare for Fit-to-Standard Analysis
Workshops

Plan & schedule workshops

Prepare SAF S/4AHANA Cloud
Starter System

Explore

Deliver Fit-to-Standard Analysis Workshops

Demonstrate each business process

Show documentation in SAP Signavio Process Navigator
Demonstrate test script in Starter System

Discuss process fit

Document each business process

Remaining BDCQ values
Requirement in SAP Cloud ALM - Requirements app

Change impact feedback

Customer LoB Expert - Testing in Starter System

Realize

Implement Configurations &
Customizations

Configure & customize

Development System
tenants in sprints

Transport from CBC = Dev
- Test = Production

User Acceptance Testing (UAT)
sign-off

Set up manual test cases in
SAP Cloud ALM

Customer LoB experts test &
approve processes




Purposeof the Busines®rivenConfiguratiorQuestionnairesBDCQS)

Define work items and group them to simplify the assignment v
i 511 102641 work items 1o work packages. The assignment of work Define tasks that are used in the delivery of
Servi g
relevant to work packages.
vpes classify the expenses that are to be spent |
Professional . Define expenses that are used in the deliverv of |, .
Servi J11 101306
Project Type: Status: Phase: Milestones:
Scope Organizational Structure
Implementation Active Product-Specific Configuration ’
mi J11 103299 s
Activities Configuration Activities Team Deployment Targets
Configuration Activities Status v Go-Live Relevance
Title Status Go-Live Relevan... Documentation D
el v Projects 20 in total
Services L DA% i i i i
v Project Planning and Execution 20 in total
v Project Structuring 10 in total s AP C t l B =
> Process Variants for Commercial Projects 2in total en ra us I ness
> Project Review 1intotal Configuration
> Material Determination for Advanced Sales and Billing 1in total
> General Project Management 2in total
v Configurations Specific to Project-Based Services 4 in total
Define Expenses * Open Mandatory Open Documentation 101306
o5 ‘ Map Resources to Resource Types Open Mandatory Open Documentation 103299
Define Work Items and Groups Open Recommended Open Documentation 102641
Define Role Types Open Optional Open Documentation 103448

Product-Specific Configuration

v All Business Are

Short Descripti

Define expense
Allows you tom
Define work iter

Allows you to di




ConductingrFit-to-StandardwWorkshops

“Mini” Kick-Off

Why did we invite you
here today?

What is the Cloud
Mindset?

Why is your participation
important?

Where are we in the
implementation process?

What business
process(es) will be
covered today?

Fit-to-Standard Analysis

For each business process:

1

Demonstrate business

2

N —

SAP Signavio Process Navigator / Solution Scenario /

process flow diagram SAP Best Practices for SAP S/4HANA Cloud, public edition
Demonstrate test SAP S/4HANA Cloud
script procedures
)
Dl_scuss process fit cloud
with customer needs Starter System 4‘4,

4 Document & prioritize requirements

&

g = & Business Driven
5 Gather remaining configuration values configuration...

N

6 Provide test user & starter system
login info for customer’s own testing

S —



Documenting Requiremenis SAP ClouALMduring Fitto-Standard Analysi/orkshops

Processes

>

w Processes v Al v~  Search Q (2] © ® Q AB
s°luti°n Process Scope Manage Scopes = Process Hierarchy  Authoring  Analytics
Project Scope: Status: Process Hierarchy Solution Scenario: Country/Region Business Process Group
Search Q = v (S/4HANA Cloud x) v = v v v
AR
Solution Processes (79) EditScope LT [5)
Title 7= Scope Status Process Hierarchy Business Process (Variant) Country/Region
Scope: SIAHANA Cloud
Customer Project Analysis (BGI c P Analysis (BGI
2 ysis (BCh SI4HANA Cloud [ Oesign ] Ustomar Projact Anabysis (BG1) Argentina - 50 More >
SAP Best Practices for SAP SIHANA Cloud (2302) Solutions for Specific Industries
Customer Project Management -
Cust Project Management - P -Based Services (J11]
s = rofect ss (L) SI4HANA Cloud [ Design | Project-Based Services (J11) Argentina - 50 More >
SAP Best Practices for SAP S/4HANA Cloud (2302) Solut for Specific Industries
T T X
|
w Processes v Al v  Search Q 63 (<=3 @ Q AB
o . o
Customer Project Management - Project-Based Services (J11)
Solution Process
EHTY  Requirements v a 8 ©® o o a8 -
(%] User Story
General Information Description Accelerators (3) Reld New Requirement = .
[Z] Project Task
& Requirement
B Note
Context Description User Stories (0) Project Tasks (0) Features (0) Test Cases (0) Process Hierarchy (0) References (0) Adi> v ¢
Project: Title:®
S/4HANA Cloud Implementation_KW Requirement for Customer Project Management - Project-Based Services (J11)
Scope:
@O si4HANA Cloud B ¢ U 8 Ev v Verdana v 12p v Alv Olv o

B Save andClose  Cancel




Configuring Business Processes with SAPCentral Business Configuration
™ Slessons @ 50 mins

After completing this unit, you will be able to:

ASetup the implementationprojects forthe developmentsystemtenants

ADefinethe scopeand country/regionlocalizations

ASelecthe primaryfinancesettingsand build the organizationabtructure
ADefineandtransportproductspecificconfigurationvalues

ACreateusersand grantaccesgo the SARS/4HANACloudPublicEditionDevelopmentSystentenants
ACreateusersand grantaccesgo the SAPS/4HANACloudPublicEditionTestand ProductionSystems



Overviewof deployingcontentin SAPS/AHANACIoudDevelopmentSystentenants

siness
P,

&
3
3

W

¢loue‘\“‘é

Define org structure &

Create projects Define Scope finance settings
(P(\q\guratio,) - 1 project for - Select scope bundle - Build customer’s
g development system organizational structure for
Q - customizing tenant . Select country/region(s) each country/region
—_— —_—
1 project for . Select group ledger (IFRS and/or USGAAP) . Define FYV & group currency
A A development tenant
artne - Select deployment target
~guratio
d’&\% "% Define configurations
Q
S @

Each LoB configuration expert enters config values
gathered during their Fit-to-Standard workshops

partne‘



CBC Tutorials

= Implementation Activities in SAP Central Business
Configuration

2 Define Scope Configure Business Processes (2SL)
2 Select Public Sector Scope | Release Configuration into Production System (2SL)
2 Assign Deployment Targets Complete Production System Settings Activities (2SL)

Confirm Scoping Is Completed
2 Initiate Change
Specify Primary Finance Settings
Set Up Organizational Structure
Complete Scope and Organizational Structure Phase
Request Production System (2SL)

Configure Business Processes (3SL)



User Creatiomnd Authorization in th&AP S/AHANA Cloud Development SyStenants

SAP S/4HANA Cloud

(a)
1>
«« Contac, Development System

Log into the
customizing tenant of
the development system

Custome*

Business Role Maintain Business
Templates Users

2t 2z 0

Locked users

Add a User Name and assign
Activate business ; BR_ADMINISTRATOR role to
roles own user, then remove
SAP_BR_ADMINISTRATOR

Manage Workforce

&

Create a user for each

o :
project team member

Maintain Business
Roles

Assign the

Maintain Business Identity Provider
Users Admin Console

220

Locked users

>  BR_ADMINISTRATOR  =mmmp DOWNIOBD CSV file

role to project team users

Launch the Identity

of all users :
app in development system

%, S
“hentica™

Import user CSV file to

= Authentication Service (IAS) via =P development system via IAS,

then send activation emails



Working with the SAPFiori Launchpad

™ 6Lessons @ 45 mins

After completing this unit, you will be able to:

ANavigatethe SAFFioriLaunchpad

AAccesshe embeddedsupportand Joule

AManage teamandresponsibilities

AReviewthe Situation Handlingrramework

AExplore flexibldusinessvorkflows

ADescribethe embeddedanalyticalapplicationsand capabilities



Working with the SAP Fiori Launchpad

Definition:
[a][e][e][ ][] * Design language for a consistent user experience in SAP software.
e _ John Miller * Focus on intuitive, visually pleasing designs across devices.
Materials v Show Scaled Values a - ;'(g:i :qA.y!qu Core Concepts:
. S g s * Role-based simplification of business processes.
. e teue = . " - n ? . * Shift from monolithic solutions to activity-based apps.
St l * Empowerment of users in their work.

Proposal Status

@ Proposed @ Not Proposed @ Contract Exists SAP FiOI‘i LaunChpad:

s B * Single entry point for user-permissioned apps on any device.
O Material Ranking Purchasing Organization Number of PO Items Total Gross Amount Feedback

Jp— sthograiont o e v * Role-based, displaying only authorized apps.

MZ-MATCON-A01
More Opions | <] [__Give Feedback | [57) _Corlact Support * Responsive design based on the device used.

Icons not in screen shot: ooo

* Apps run within a shell with header and footer areas.



SAH-ioriLaunchpad My Home

ToDos ~

Tasks (21)  Situations (3)

Approve Purchase Order 4500036966

{ Medium Priority

Created By: Example Purchaser

Task created 1 mo. ago

Approve Purchase Order 4500036965
{ Medium Priority

Created By: Example Accountant

Task created 1 mo. ago

Approve Purchase Order 4500036945

{ Medium Priority

Created By: Central Purchaser

Task created 2 mo. ago

C 4he.ago  Show More

Approve Purchase Order 4500036941

{ Medium Priority

Created By: Test Automation

Task created 2 mo. ago

Employees can personalize what
displays in each section

(" My Home Settings
@ A maximum of & pages can be displayed
B Layout
Spaces and Pages
. Project Management - Professional
Services
O Poges

%) Project Mansgement - Profeszonal Services

Pages ~

S

Finance
Discover the new features and changes in this release

SAP SIAHANA Cloud 2308

B8

Overview
Purchasing

Overview

Sourcing and Contracting

=]
Purchase Order Processing
Purchasing

Sourcing
Sourcing and Contracting

Source of Supply Management

8 8
Supplier Evaluation Purchasing Rebates

Purchasing Purchasing

- -
&) &

Treasury Operations

Sourcing and Contracting Treasury Accounting

Apps and Activities ~

Favorites  RecentActivities  Frequently Used

n Display BOM

. Maintenance

Find Document

Display document

Create Group ~ Add Apps

Change Document

~  Administration

or Data

&) Workfores

) Identity and Access Managemant

) Leurchpsd

] Communicstion Management

) Security

My Home Settings

You can sel + with dynamic content to get

& Lsyou

st @ glance.

Insights

Tiles (8) ~
My Inbox Manage Maintenance Plans Purchase Order Average Approval Time
All tems Flexible WorkFlow

Marked for Deletion 2

21 221 29.3

C32heago

Scheduled
C3heago

Manage Maintenance
Items

Days Medum-Cost 024
Days Migh-Cost 053

9344

HighcC 1488

Manage Tiles

Purchase Contract Purchase Orders
Changes Created After
Total Purchase Contr. Invoices

i i 18

Canago

1] Insights Tiles

Start Exercise

"
Review Customer Projects -
Projoct Staffing Anatysis +
Close
- v,




Spaces and Pages
Layout

Business}

Role |

A

Catalog

A J

Space

\ 4

Section

.......

Periodc Actvities
Purchasing Rebates

B

0

List

(:127.7 «

SAP Home ~ A
Accounts Payable +~ Accounts Receivable Employee

Supplecs I

Suppler Imvoices \

Payments Supplier Invoices

Supplier Invoices

Create Supplier
Invoice

(s

Create Supplier
Invoice
Advanced

(s

Import Supplier Upload Supplier Park Supplier
Invoices Invoices Invoices
T A
Display Supplier
Invoice
Advanced

Release Blocked
Invoices

(5]




Embeddedelpin the SAH-ioriLaunchpad

(2] 2 (2] W\? Help Topics
W Home v Q™ o5 o |a
Search Help Topics
L= My Home Administration | v
5 [ SAP Community

Pages s

[ Quick Tour
& ® .
Workforce Master Data Identity a 1d Access Manage Find Help
Administration Administration

Entry Page
Search

Built-In Support

Apps .
Apps and Activities X
Favori Notifications
The Apps and Activities section contains
the following tabs: User Actions: Meniu
+ Favorites
This tab is automatically populated based Navigation Bar
on the distinct list of apps that were
configured in your My Home entry page.
Within the Favorites tab, you can
rearrange the tiles using drag and drop, e
A A
InSigh select the color of the app tile, or delete PPS and Actvities
an app. To add more apps to this tab, you The App d
can access App Finder by clicking Add
Apps. While you can add a maximum of
250 apps to the tab, it is recommended

Learning
[ Learning Center
[ Community

[] Working with Apps

your work with the

=

(] Working with the Launchpad

Click through the follov

ving interactive

tutorials and try it yourself

chpad

What's New

Search Help Topics

My Home in SAP S/4HANA Cloud
Personalization of the Navigation ...
New System Information Bar
Validate Drafts on Mobile Devices
Value Help Titles

Type-Ahead Feature in Fields
State Messages in SAP Fiori Apps

Deselect All Option in Value Help




EmbeddedsenerativeAl Digital Assistantn the SAH-ioriLaunchpad

Wed, Oct 18

Hello, Jonathant
- ~~—3

To Dos

P Procuremaent Purchase Requisition
- 3 ok amn

Kot HUuSema s 1 we

Replscrment Laptop

2,450.00 eur

l Expense Report Approval

Steghan AlLaus i weuk agc

Travel 2o Mumsch

843.37 am

Time OM Regraests
Carmen Rannefeld

Vaiston
Sep 26 - 28, 2023

3 days

Hello Jonathan,

How can | help you?

Talk to me naturally. For example, feguest
fecdback’

Approve

Insights Get startad with Joule
Incoming Sales Orders Purchase Requisition Mem Types Open Purchase Ordecs Request Feadback WView My Display Name
By Manzth | ELIR
1 Fetch Weather Create Posgon
289.1¢% A 4500000045 =
+ K " FRTA

In Appeoredt 2

4 oaet-s By nem Type L,Hr.-. can | help yow? @J
- ASooo00na3 2 eroon,




Responsibility  Management

Team

Team Owner Team Members

P P

Team properties

t

Team Type — Business
subprocess

Operational Purchasing
Responsibility
Definitions Strategic Purchasing .
Plant = 1110. 1210 Member Functions
——— BT ' Operational Purchaser

_——|——| Purchasing Group = 002 - Catalog Manager
“=~—~|—| Material Group = LOO1, LOO2 4
| Team Categories — Business Processes

Distribution

Salesé 2 G Procurement —




Situation Handling

Cp
& Key User: Configures Situation Type End User: Views Situation Instance

Manage Situation Types App SAP Fiori Business
Launchpad App
Standard Ready-to-Use
Template Situation Type . .
Secure In-App Situation
Notification Message
Copy Enable Trigger
E-Mail My Situations
App
4 > I
Defined by SAP Copy of Template, Public Situation
Configures for Notification Name
Customer Use




Flexible Business Workflows

Overall Release of Purchase Requisition / Alan Four-eyes approval workflow /

2nd approval Overall release of Purchase Requisition

Header Recipients Preconditions Deadlines Exception Handling
AL OIITTETTETTIPTE IS

PRECONDITIONS

Only start the step if all of the following preconditions are met: ®

Total net amount of purchase requisition is greater ... ~r 2,000 EUR = ® -

Add Alternative Preconditions

DEADLINES

v | Mark the step as overdue if it is not completed by:

I Deadline calculation starts with cr... - — 3 + Day(s) ~

Deadline calculation starts with creation of workflow Instance

Deadline calculation starts with creation of workflow item Instance

EXCEPTION HANDLING

Name Required Action Action Result

Purchase Requistion Rejected Do nothing ~ Cancel workflow ~

Apply Cancel



Analytics : Core Data Services Functionality

Consuens s SAPBW & SAP| [SAP Data SAP Data

fncs oty BW/4HANA | |intelligence| [|Warehous Cloud||SAP HANA
others possible)
SAP S/4HANA CE
Communication
Scenario
API <l Pipeline o
(RFC) (WebRFC)

Extraction Runtime
(ODP/ODQ, CDC, Reconstruction)
|

1
| Internal CDS View Model |

Table ]

SAP S/4HANA

Usage in SAP S/4HANA Cloud:
° Data Extraction:
* Pulls data from the database for SAP Fiori apps and other landscapes.

¢ Strict security and compliance measures for accessing SAP-approved tables

and ABAP CDS views. Working with Analytical Applications



https://education.hana.ondemand.com/education/pub/s4/index.html?show=project!PR_AC8EFEA5EBDC8AB2%3Auebung&2

Customizing Authorizations
% 2Lessons @ 30 mins

After completing this unit, you will be able to:

ACreatea businessole from atemplate
ADefiningrestrictions
ACustomizealaunchpadspaceand page

Exercise 2: Assign a Business Role

Exercise 3: Create a Custom Business Role with a Custom
Launchpad Space and Page

Exercise 4: Create Teams and Responsibilities

Exercise 5: Create Business Users

Exercise 6: Define Restrictions for a Business Role



RoleBasedAuthorizationin SAPS/4AHANACIoud

A business user is assigned one Business

or more business roles. User

A business role is a collection of Business Space &

one or more business catalogs. Role Page(s) One or more
Spaces can be

assigned to a

business role.

A business catalog grants access Business Business

to data and / or applications. Catalog Catalog Within a Space,

there are one or

more Pages to
define how apps are
visually organized

Application(s) Data Application(s) on the launchpad.

\

f
Restrictions can limit visibility to
information within applications.




BusinesfRoleCustomizatiordseCases

Use Case Template

~

J

J

\.

J

.

2
Business Role Space &
Template Page(s)
)
@ N\ ™\ £
Restriction Restriction Restriction
Use Case 1 Use Case 2 Use Case 3
. Y, . Y, .
| " [ [
Restriction Restriction Restriction
Value(s) Value(s) Value(s)

™\

J

Example Use Case

Project Manager )
— Professional
Services P

Space &
Page(s)

4 N\

Associate Project
Manager (USA)

| J

- S
Associate Project

Manager (DEU)
\ y &

-
Senior Project

Manager

~

J

|

-
Company Code
1710

B 4

-
Company Code
1010

& J

No
Restrictions

\.

~

J




Customizind.aunchpadspacesnd Pages



