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Certification Course Academy



Certification Journey

ACADEMY 
REGISTRATION

ACADEMY 
COMPLETION

Mock Exam

COACHING SESSIONS

GET CERTIFIED

Book and complete your 
certification exam

SELF STUDIES

TEAMS link : https://bit.ly/4aYZafnhttps://knowledgecom.izeberg.ai/ 

https://bit.ly/4aYZafn
https://knowledgecom.izeberg.ai/


Schedule

Day Weekday Time Type Topic

6-May-2024 Monday 9AM to 1PM SGT Coaching Session Beginner – Cloud ERP

20-May-2024 Monday 9AM to 5PM SGT Coaching Session Intermediary – S/4HANA 

Cloud Public Edition

27-May-2024 Monday 9AM to 1PM SGT Mock Exam

3-Jun-2024 Monday 9AM to 1PM SGT Coaching Session • Final Revision

• Book Exam



Key to Success

✓ Self Studies in SAP Learning Hub and Learning Journey

✓ Read all the contents and make notes

✓ Complete the quiz at the end of each topic

✓ Attend all Coaching sessions 

✓ Fast-track to certification

✓ Clarification sessions

✓ Take Notes (Handwritten or Digital)

✓ Use Practice system and complete the practical exercises for the topic

✓ Don’t skip any exercises 

✓ Demo/watching videos alone won’t be sufficient

✓ Mock Exams

✓ Take as many mock exams as you like



Day 1 Quiz



Cloud ERP



Introducing Cloud Computing

After completing this unit, you will be able to:
• Summarize the foundational concepts of cloud computing
• Differentiate between the three cloud deployment models
• Differentiate between the three cloud computing services
• Map SAP products to computing services
• Explain governance responsibilities for the cloud deployment models and computing services



Navigating SAP's Portfolio with Embedded Intelligence & Sustainability

After completing this unit, you will be able to:
• Summarize the main components of SAP's Cloud ERP portfolio
• Define how artificial intelligence is embedded in SAP's solutions
• Explain how sustainability is interwoven in SAP's solutions



Choosing a Deployment

After completing this unit, you will be able to:
• Provide an overview of SAP S/4HANA
• Define the different 2-tier ERP deployment models
• Differentiate the GROW and RISE with SAP enablement packages
• Describe the components of the GROW and RISE with SAP enablement packages
• Explain the dimensions of licensing and digital access
• Explain how the Digital Discovery Assessment helps identify the best Cloud ERP product for a customer



Implementing with a Cloud Mindset

After completing this unit, you will be able to:
• Define the characteristics of the cloud mindset
• Identify how to consume the SAP Activate methodology through SAP Cloud ALM
• Explore the SAP Best Practice solution processes in SAP Signavio Process Navigator
• Identify the capabilities of the SAP Cloud Integration Suite
• Explain the clean core concept
• Define the different types of extensibility and the relevant tools
• Manage organizational change successfully



Cloud Mindset Overview



SAP Activate Implementation Phases



Exploring SAP's Cloud Integration Technologies
Cloud Integration Technologies



Utilizing the Clean Core Strategy and Extensibility Tools
Extensibility Types and Tools



SAP's Organizational Change Management Framework



Implementing SAP S/4HANA Cloud Public Edition



Introducing SAP S/4HANA Cloud Public Edition

After completing this unit, you will be able to:

• Provide an overview of SAP S/4HANA Cloud Public Edition characteristics

• Explain how the lines of business interact with one another in the overall scope



SAP S/4HANA Cloud Public Edition Overview



Solution Scope and Business Process Story

Finance-led administrative ERP



Service-Centric Industries

Selling consulting 

services and delivering on

those services is covered with 

the business processes in

the Professional Services 

LoB. If we sell technical 

services, for example when a 

technician from your internet 

provider comes to our location 

to fix or replace a faulty 

modem, these are covered by 

business processes in
the Service LoB.



Product-Centric Industries



Building the Implementation Team

After completing this unit, you will be able to:

• Describe the key stakeholders

• Explain the roles and responsibilities of each member of the SAP S/4HANA Cloud Public Edition 

implementation team



Key Stakeholders



Roles and Responsibilities



Defining System Landscapes

After completing this unit, you will be able to:

• Get familiar with the system landscapes used to implement SAP S/4HANA Cloud Public Edition

• Identify additional system landscapes relevant to SAP S/4HANA Cloud Public Edition

• Get familiar with the SAP S/4HANA Cloud Public Edition release upgrade schedule

• Learn how to use important release upgrade resources



Landscape Overview



Landscape Overview



SAP for Me



SAP Cloud Identity Services



SAP Cloud ALM



SAP Central Business Configuration



The SAP S/4HANA Cloud Public Edition Release Cycle



Release Assessment and Scope Dependency (RASD) Tool 2.0



Setting up Systems and Authorizations

After completing this unit, you will be able to:

• Review the communications delivered to customers after purchasing SAP S/4HANA Cloud Public Edition

• Provision systems in SAP for Me
• Create users and grant access in SAP Cloud Identity
• Set up the implementation project in SAP Cloud ALM
• Deploy content in SAP S/4HANA Cloud Starter System
• Create users and grant access to the SAP S/4HANA Cloud Public Edition starter system tenants



Onboarding Communication Journey



System Provisioning in SAP for Me



User Creation and Permission in SAP Cloud Identity (for CBC)



Content Deployment in the SAP S/4HANA Cloud Starter System



User Creation and Authorization in the SAP S/4HANA Cloud Starter System 
Role-Based Authorization in SAP S/4HANA Cloud



Overview of creating users and assigning permission in the 
SAP S/4HANA Cloud Starter System



Gathering Data in Fit-to-Standard Workshops

After completing this unit, you will be able to:
• Describe an overview of the Fit-to-Standard Analysis process flow
• Gather responses to the Business Driven Configuration Questionnaire (BDCQ)
• Prepare starter system and schedule workshops
• Demonstrate business processes and gather configuration values



Fit-to-Standard Analysis Process Overview from Prepare to Realize Phase



Purpose of the Business Driven Configuration Questionnaires (BDCQs)



Conducting Fit-to-Standard Workshops



Documenting Requirements in SAP Cloud ALM during Fit-to-Standard Analysis Workshops



Configuring Business Processes with SAP Central Business Configuration

After completing this unit, you will be able to:
• Set up the implementation projects for the development system tenants
• Define the scope and country/region localizations
• Select the primary finance settings and build the organizational structure
• Define and transport product-specific configuration values
• Create users and grant access to the SAP S/4HANA Cloud Public Edition Development System tenants
• Create users and grant access to the SAP S/4HANA Cloud Public Edition Test and Production Systems



Overview of deploying content in SAP S/4HANA Cloud Development System tenants



CBC Tutorials



User Creation and Authorization in the SAP S/4HANA Cloud Development System Tenants



Working with the SAP Fiori Launchpad

After completing this unit, you will be able to:
• Navigate the SAP Fiori Launchpad
• Access the embedded support and Joule
• Manage teams and responsibilities
• Review the Situation Handling Framework
• Explore flexible business workflows
• Describe the embedded analytical applications and capabilities



Working with the SAP Fiori Launchpad



SAP Fiori Launchpad - My Home



Spaces and Pages
Layout



Embedded Help in the SAP Fiori Launchpad



Embedded Generative AI Digital Assistant in the SAP Fiori Launchpad



Responsibility Management



Situation Handling



Flexible Business Workflows



Analytics : Core Data Services Functionality

Working with Analytical Applications

https://education.hana.ondemand.com/education/pub/s4/index.html?show=project!PR_AC8EFEA5EBDC8AB2%3Auebung&2


Customizing Authorizations

After completing this unit, you will be able to:
• Create a business role from a template
• Defining restrictions
• Customize a launchpad space and page



Role-Based Authorization in SAP S/4HANA Cloud



Business Role Customization Use Cases



Customizing Launchpad Spaces and Pages



Customizing Applications

After completing this unit, you will be able to:
• Provide an overview of the extensibility tools for SAP S/4HANA Cloud Public Edition
• Explain the SAP Fiori apps to use when identifying which extensions have been made or can be made
• Change the UI of an app and create a custom field
• Add a custom logic Business Add-In (BAdI)
• Create a custom user interface
• Create a custom business object
• Customize Output Management templates
• Transport key user in-app extensions
• Summarize the developer extensibility concept and tools
• Describe an overview of side-by-side extensibility tools from SAP Business Technology Platform



Lifecycle Stable Extensions in SAP S/4HANA Cloud



Extensibility Use Cases



In-App Extensibility in SAP S/4HANA Cloud, public edition



Does this app support the in-app extensibility framework?



Apps



Adapting the UI

Adapt Fiori UI at Runtime

Adapting Views

Learn how to adapt the SAP Fiori UI at runtime.

Creating App Variants

https://education.hana.ondemand.com/education/pub/s4/index.html?show=project!PR_A82049B351D60A81%3Auebung&2


Custom Fields App

Explore the Extensibility Cockpit and learn how to change the layout of a user interface and create custom fields.

https://education.hana.ondemand.com/education/pub/s4/index.html?show=slide!SL_FD77C714AC40B895


Custom Logic App



Transporting In-App Extensions

Export Software Collection app Import Collection App



Developer Extensibility



Side-by-Side Extensibility with SAP Business Technology Platform



Setting up Integrations

After completing this unit, you will be able to:
• Analyze the integration landscape with the Integration Solution Advisory Methodology
• Become familiar with the SAP Integration Suite tools
• Identify SAP Best Practices integration packages in SAP Signavio Process Navigator
• Use the Cloud Integration Automation Service to automate SAP Best Practices integrations
• Use the SAP Fiori Communication Management apps to set up an SAP Best Practices integration
• Identify integration content in SAP Business Accelerator Hub
• Monitor integrations with SAP Cloud ALM



Introduction to Integrations and APIs



Integration Solution Advisory Methodology



Key Integration Principles for the Intelligent Enterprise



SAP Business Technology Platform Integration Suite

Learn more about the SAP Integration Suite in the SAP Discovery Center.

https://discovery-center.cloud.sap/serviceCatalog/integration-suite?region=all


SAP Cloud Integration



Cloud Integration Automation Service



Create a Communication Arrangement in SAP S/4HANA Cloud



Communication Scenarios in SAP S/4HANA Cloud, public edition

Creating a Communication Arrangement

https://education.hana.ondemand.com/education/pub/s4/index.html?show=project!PR_E4D986E197368C9A%3Auebung&2


SAP Business Accelerator Hub Overview



Integration Monitoring in SAP Cloud ALM



Migrating Data

After completing this unit, you will be able to:
• Get an overview of the SAP S/4HANA Migration Cockpit
• Migrate data to SAP S/4HANA Cloud Public Edition with local templates
• Migrate data to SAP S/4HANA Cloud Public Edition with a remote SAP HANA database
• Migrate data to SAP S/4HANA Cloud Public Edition directly from an SAP ERP system
• Track the status of your migration objects
• Extend your migration objects



SAP S/4HANA Migration Cockpit



Methods of Migration



Transfer Data Using Template Files



Transfer Data Using Separate SAP HANA Staging Database



Data Migration Status App



Extended Statistics in the Data Migration Status App



Testing Configured Business Processes

After completing this unit, you will be able to:
• Explain the types of tests and overall test strategy
• Prepare manual test cases for user acceptance testing in SAP Cloud ALM
• Get familiar with the Test Automation Tool
• Adapt test automates to align with customized business processes
• Create a test user and customer-specific test plan
• Provide consent for post-upgrade tests conducted by SAP
• Analyze results of automated tests



Testing Mapped to the SAP Activate Roadmap Phases



Test Management with SAP Cloud ALM

Access the SAP Cloud ALM Internet Demo System.

https://support.sap.com/en/alm/demo-systems/cloud-alm-demo-system.html


Test Automation Tool for SAP S/4HANA Cloud



Adapt Test Automates



Manage Your Test Processes



Test Data Containers



Create Test Plans



Post-Upgrade Tests

Test Description

Post-Upgrade Testing (Automated) A customer may grant SAP permission to carry out Post-Upgrade Testing (PUTs) 
on their behalf using the Test Automation Tool. If permission is granted and the 
prerequisites are completed, SAP will automatically execute post upgrade test 
scripts in the customer's Test system and the customer can review the 
completed test results to address any issues. PUTs are typically unit or string 
tests, but do not typically cover entire business processes.

Customer Testing (Automated) A customer can use the Test Automation Tool to run automated scripts that 
align with the SAP Best Practice business processes. If a customer-specific 
configuration prevents the usage of the standard test process, the customer can 
make a copy of the existing process and customize it. Customers can also create 
entirely custom business processes from scratch with the tool.

Regression Testing (Manual) If a predefined automated test script is not available or viable, customers can 
use SAP Cloud ALM Test Management to build and track completion of manual 
test cases.



Test Result Analysis



Analyze Automated Test Results



Test Data Refresh service for SAP S/4HANA Cloud Public Edition



Unit C  15-3A, Block C, 3 Two Square, No.2, Jalan 
19/1, 46300 Petaling Jaya, Selangor, Malaysia

knowledgecom.my+(603) 7960 1922 info@knowledgecom.my

Thank You
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