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Implementation Consultant - SAP S/4HANA Cloud Public Edition

SAP Certified Associate - Implementation  °verview

This certification verifies that you possess the core skills required to explain

co nsu lta nt - SAP 5/4 HANA Clo Ud Pu b li C and execute core implementation project tasks to deploy, adopt, and extend

o 0 SAP S/4HANA Cloud Public Edition. This certification is designed for
Ed It I On implementation project members to prove their overall understanding and in-
depth skills to participate in their role as members of a SAP S/4HANA Cloud

8 60 Questions (9 2hrs vy 67%cutscore View sample questions Public Edition implementation project.

Roles

Consultant

Available Languages
« English

https://learning.sap.com/certifications/sap-certified-associate-implementation-
consultant-sap-s-4hana-cloud-public-edition



https://learning.sap.com/certifications/sap-certified-associate-implementation-consultant-sap-s-4hana-cloud-public-edition
https://learning.sap.com/certifications/sap-certified-associate-implementation-consultant-sap-s-4hana-cloud-public-edition

Topic Areds

8- 60 Questions (9 2hrs Yy 67%cutscore View sample questions

https://training.sap.com/certification/c s4cpb 2402-sap-certified-associate--implementation-
consultant---sap-s4hana-cloud-public-edition-g/?

Introduction to Cloud Computing and SAP Cloud ERP Deployment Options 11% -
20%

Implementing with a Cloud Mindset, Building the Team, and Conducting Fit-to-
Standard Workshops 11% - 20%

System Landscapes and |dentity Access Management 11% - 20% v
Configuration and the SAP Fiori Launchpad 11% - 20% v
Extensibility and Integration 11% - 20% v

Data Migration and Business Process Testing 11% - 20% v


https://training.sap.com/certification/c_s4cpb_2402-sap-certified-associate--implementation-consultant---sap-s4hana-cloud-public-edition-g/
https://training.sap.com/certification/c_s4cpb_2402-sap-certified-associate--implementation-consultant---sap-s4hana-cloud-public-edition-g/

Your Journey to Certification

“20h : Preparation Time required

‘ Certification

A Mock Exams

S4HANA Cloud Public
Edition

Cloud ERP



Exploring Cloud ERP

https://learning.sap.com/learning-journey/explore-sap-cloud-erp

LEARNING JOURNEY

Exploring SAP Cloud ERP

[@4Units @ 3hrs < Free © Record of Achievement

Exploring SAP
Cloud ERP

Overview

This learning journey is designed for you to explore SAP’s cloud ERP solutions,
the different deployment options available for the ready-to-run (GROW with
SAP) and the tailored-to-fit (RISE with SAP) use cases and set up an
implementation project for success with the Cloud Mindset.

Learning objectives

After completing this learning journey, you will be able to distinguish SAP's
cloud ERP solutions and assess which deployment option is recommended for
different use cases, as well as the tools and technologies that can be used for
application lifecycle management, SAP Best Practices solution processes,
integration, and extensibility.

Your current experience in this topic
Beginner Intermediate

Roles

Consultant

Prerequisites

None

Start learning



https://learning.sap.com/learning-journey/explore-sap-cloud-erp

Implementing SAP S/4HANA Cloud Public Edition

https://learning.sap.com/learning-journeys/implementing-sap-s-4-hana-cloud-
public-edition

Implementing SAP S/4HANA Cloud Public  Overview

P This learning journey focuses on the fundamental knowledge required to
Edition implement SAP S/4HANA Cloud Public Edition.

¥ 12Units @ 10hrs & Freeuntil certification $ Hands-on practice Learning objectives

After completing this learning journey, you will be able to explain and execute
core implementation project tasks to deploy, adopt, and extend SAP S/4HANA
Cloud Public Edition. This includes building the implementation team, defining
system landscapes, setting up systems and authorizations, gathering data for
fit-to-standard workshops, configuring business processes with SAP Central
Business Configuration, working with the SAP Fiori Launchpad, customizing
authorizations, applying extensibility tools and concepts, setting up integration
scenarios, migrating data, and testing configured processes with automation.

Implementing SAP
S/4HANA Clou
Public Edition

Your current experience in this topic

Beginner Intermediate

Roles

Consultant

Prerequisites
ud ERP

Start learning



https://learning.sap.com/learning-journeys/implementing-sap-s-4-hana-cloud-public-edition
https://learning.sap.com/learning-journeys/implementing-sap-s-4-hana-cloud-public-edition
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Certification Journey

GET CERTIFIED

Book and complete your
certification exam
COACHING SESSIONS

E——

ACADEMY ACADEMY
REGISTRATION COMPLETION
Mock Exam

SELF STUDIES

https://knowledgecom.izeberg.ai/ TEAMS link : https://bit.ly/4aYZafn



https://bit.ly/4aYZafn
https://knowledgecom.izeberg.ai/

Schedule

Weekday

6-May-2024 Monday 9AM to 1PM SGT Coaching Session Beginner - Cloud ERP

20-May-2024 Monday 9AM to 5PM SGT Coaching Session Intermediary - S/AHANA
Cloud Public Edition

27-May-2024 Monday 9AM to 1PM SGT Mock Exam

3-Jun-2024 Monday 9AM to 1PM SGT Coaching Session * Final Revision

* Book Exam




Key to Success

v' Self Studies in SAP Learning Hub and Learning Journey
v" Read all the contents and make notes
v' Complete the quiz at the end of each topic
v’ Attend all Coaching sessions
v Fast-track to certification
v' Clarification sessions
v Take Notes (Handwritten or Digital)
v Use Practice system and complete the practical exercises for the topic
v' Don’t skip any exercises
v Demo/watching videos alone won't be sufficient
v" Mock Exams

v' Take as many mock exams as you like






Cloud ERP




Introducing Cloud Computing

® 4Llessons @ 25 mins

After completing this unit, you will be able to:

e Summarize the foundational concepts of cloud computing

* Differentiate between the three cloud deployment models

* Differentiate between the three cloud computing services

* Map SAP products to computing services

* Explain governance responsibilities for the cloud deployment models and computing services



Navigating SAP's Portfolio with Embedded Intelligence & Sustainability

% 3Llessons @ 30 mins

After completing this unit, you will be able to:

e Summarize the main components of SAP's Cloud ERP portfolio

* Define how artificial intelligence is embedded in SAP's solutions
 Explain how sustainability is interwoven in SAP's solutions



Choosinga Deployment
= 4Lessons @ 50 mins

After completing this unit, you will be able to:

* Provide an overview of SAP S/4HANA

* Define the different 2-tier ERP deployment models

* Differentiate the GROW and RISE with SAP enablement packages

* Describe the components of the GROW and RISE with SAP enablement packages
* Explain the dimensions of licensing and digital access

* Explain how the Digital Discovery Assessment helps identify the best Cloud ERP product for a customer



Implementing with a Cloud Mindset

®6Lessons @ 1hrl0mins

After completing this unit, you will be able to:

* Define the characteristics of the cloud mindset

* Identify how to consume the SAP Activate methodology through SAP Cloud ALM

* Explore the SAP Best Practice solution processes in SAP Signavio Process Navigator
* |dentify the capabilities of the SAP Cloud Integration Suite

* Explain the clean core concept

* Define the different types of extensibility and the relevant tools

* Manage organizational change successfully



Cloud Mindset Overview

1 Follow the SAP Activate Methodology using SAP Cloud ALM to complete implementation tasks

2 Use predefined Solution Scenarios from SAP Signavio Process Navigator

3 Connect applications with cloud integration technologies

4 Follow the Clean Core Strategy

5 Manage organizational change throughout the project



SAP Activate Implementation Phases

® T e ded ) ® ®

Discovery
Assessment

Project Setup &
Enablement

Fit-to-Standard Activate Scope & Onboard Users & Innovate,
Workshops Configure Deploy Operate, Support

Build Extensions

Setup
Integrations

Migrate Data

Testing lterations



Exploring SAP's Cloud Integration Technologies
Cloud Integration Technologies

Evaluate integration landscape with the
Integration Solution Advisory Methodology

Identify integration
requirements

"

1 Search for SAP-built integration processes in SAP Signavio Process Navigator
2 Search for partner-built integration packages in SAP Business Accelerator Hub

3 Build custom integrations with APIs and/or adapters from SAP Business Accelerator Hub



Utilizing the Clean Core Strategy and Extensibility Tools
Extensibility Types and Tools

Keep Clean Core Strategy in mind when |
determining need for extensions Identify extension

= requirements

1

Build extension within SAP Build extension in SAP Business Use existing application built
S/4HANA Cloud (in-app) Technology Platform by SAP Partner developers

Key User Extensibility @

Recommended for both Public & Private

Side-by-Side Extensibility

SAP Certified Solutions
Directory

Developer Extensibility

Fublic Edition only

Low/no-code Pro-code

Classic Extensibility SAP Business SAP Store

SAP Build Application Studio

Frivate Edition only; not recommended




SAP's Organizational Change Management Framework

(= PO I

o |[+]

Change e
enablement

Change
effecti\!eness

Change
realization

Changew
strategy

Change
communication

leadership

Change




Implementing SAP S/4HANA Cloud Public Edition




Introducing SAP S/4HANA Cloud Public Edition
= llesson @ 20 mins

After completing this unit, you will be able to:
* Provide an overview of SAP S/4AHANA Cloud Public Edition characteristics
« Explain how the lines of business interact with one another in the overall scope



SAP S/4HANA Cloud Public Edition Overview

New user experience Lowest SaaS-based TCO

Pre-configured best practices
to realize results right away

“\ TT ) Continuous feature delive Unmatched time-to-value to
Y deliver on business priorities

=

Market-leading localization




Solution Scope and Business Process Story

Finance-led administrative ERP

* Plan fure demand for goods
= Source & procure goods

Procure - Pay forgoods & confi receipt

to pay

* Recsive & confirm customer orders

Order to « Defiver goods / services to customers & post costs
« Collect payments & post revenue

cash « Hande retumns & claims

Record
to Report

» Perform penod end ciosing at the end of the month
= Perform financial accountng and reporting tasks
= Conduct financial planning, budgeting, and forecasing



Service-Centric Industries

* Generate leads
« Sell services and close contract

Sell &
plan

Setup & = Set up project
staff « Search for qualified resources and staff project

« Procure additional services or materials, if necessary

« Consultants complete project tasks, record time, and
submit travel expenses

» Keep track of project margin
* Recognize revenue as customer pays in instalments

Deliver &
recognize

Bill &

manage « Final payment received and project closes
« Run analytics on project

Selling consulting

services and delivering on
those services is covered with
the business processes in

the Professional Services
LoB. If we sell technical
services, for example when a
technician from your internet
provider comes to our location
to fix or replace a faulty
modem, these are covered by
business processes in

the Service LoB.



Product-Centric Industries

Idea to
market

Procure
to pay

Plan to
fulfill

| Order to
cash

+ Forecast demand for potential product
* Design product & create materials list
* Run material requirements planning

Discrete

. manufacturing
+ Buy and receive components

+ Receive invoice and pay for components example

Schedule production

Pick materials and run sub-assemblies

Run final assembly to produce finished good
Quality check finished good and store in warehouse

Receive sales order from customer

Plan transport of product to customer & run outbound delivery

If customer returns product, quality check and return to stock in warehouse
If customer makes warranty claim, create service order and deliver service



Building the Implementation Team
® 2Lessons @ 20 mins

After completing this unit, you will be able to:

« Describe the key stakeholders

« Explain the roles and responsibilities of each member of the SAP S/4AHANA Cloud Public Edition
implementation team



Key Stakeholders

SAP Activate Methodology Phases

°
;:; Executive Sponsors (Customer & Partner / SAP)

'._.. System Admin & Extended Project Team (Customer)

a &

Ep implmenitonprofetTamPatver (S0

Consumers (Customer)
Customer Executive Sponsors: IT Contact Role:
* Individuals in roles such as Chief Technology Officer (CTO), Chief Information * The IT Contact role is significant for system administration and provisioning tasks.
Officer (CIO), or similar positions within the organization. * If no specific individual is chosen during the contract signing, the default assignee

* They play a crucial role in building the business case, working with sales personnel, is the signer (CTO, CIO, or similar).

and making the purchase decision. * The assignment of this role can be changed at a later pointin time.



Roles and Responsibilities

Customer Project Team

Executive
Sponsors

Project Manager

System Admin
(IT Contact)

LoB Customer
Experts

Finance

Sales

Technical Experts

Integration, Data,
Development, IT

Partner Project Team

Steering Committee Executive

Sponsors

l

Project Manager

| =

Lead Configuration

Expert

Critical decisions, escalations, budget, approval of overall project.

Set up project & assign tasks via SAP Cloud ALM, deliver project status
updates & facilitate connections between resources on both teams.

Change
Management Team

Responsible for anything
related to business processes

in LoB area of expertise: LoB Configuration
Participate in F2S workshops Configuration values Experts
to review business processes . Einance
in SAP S/4HANA Cloud & BSiness foles |
provide feedback. «  Key User In-App Extensions Sales

Output management
Analytics
Data migration

Participate in UAT of
configured system.

Integrations

Testing /

Technical Expert(s)

Integration, Side-by-Side
Extensibility




Defining System Landscapes
® 2Lessons @ 50 mins

After completing this unit, you will be able to:

« Get familiar with the system landscapes used to implement SAP S/4AHANA Cloud Public Edition
 |dentify additional system landscapes relevant to SAP S/4HANA Cloud Public Edition

« Get familiar with the SAP S/4AHANA Cloud Public Edition release upgrade schedule

« Learn how to use important release upgrade resources



Landscape Overview

SAP S/4HANA Cloud SAP S/4HANA Cloud SAP S/4HANA Cloud SAP S/4HANA Cloud

@ @ B i3

Starter System Development System Test System Production System



Landscape Overview

* Trial System:
®* Shared landscape for guided tours.
®* 14-day free trial.
* Starter System:
®* Preconfigured for Fit-to-Standard Workshops.
* Aligns with SAP Best Practices.
* 3-System Landscape (3SL):
® Introduced in August 2022 (release 2208).
* Development, Test, and Production systems.
®* Facilitates complex on-stack extensions.
* Development System:
* Client tenants: Dev (0O80) and Customizing (100).
* ABAP environment for developers.
* Fiori extensibility for key user.
®* Test System:
®* Validates configurations and extensions.
* Production System:

®* Imports configurations and extensions for productive use.



SAP for Me

SAP” sAP for Me

% Home Welcome E”.‘e.

Quick Access Services & Support

Welcome to SAP for Me

X
an our home page however you like using Edit mode. We have added some sample
0 get you started
Favorites (6 All Favorite Tyvpes Quick Access Partnership SAP Anba
entries) - Lsa
vd Doc
T
Prof &
2
-]
°
°
“
Grc

SAP for Me mobile app

i0S Android Android

For Chinese Market

s '.':_E

L o) 1

2 Download on the . GET IT ON &+ Tencent
(. App Store Google Play AppStore




SAP Cloud Identity Services

=| SAP Cloud identity Services [Germany/Netherlands]

@ Home

=)

=
IS4

= Userss Authorizations > US€rs & Authorizations

Applications & Resources >

\ Identity Authentication Service (IAS)

Identity Providers > 85 2 2 8% 4 B‘%& 22 :“'

Monitoring & Reporting >

User Management User Groups Administrators Import Users

@ Home
2, gﬁ O G Source Systems = 4
’ 5) Target Systems
8 Proxy Systems
Export Users Real-Time Schemas & Jolop Source Systems
Provisioning
@ Security >
Cor
Security
& 19
Identity Provisioning Service (IPS)

Identity Provisioning

1= 4 8

Target Systems Proxy Systems

OAuth

Authentication:

* Provides authentication services for SAP cloud and on-premise applications.

@ 0 ® Supports single sign-on for a seamless user experience.
Job Loge User Management:

- * Manages user identities, enabling efficient user lifecycle management.
* Integrates with existing identity and access management systems.
Provisioning:
* Facilitates identity provisioning to diverse applications.

* Manages authorizations to ensure secure and controlled access.

* Identity Authentication Service (IAS):

* Cloud service for authentication, single sign-on (SSO), and user management.

* Acts as an identity provider or integrates with existing SSO infrastructure.

* Identity Provisioning Service (IPS):

* Comprehensive, cost-effective approach to identity lifecycle management in
the cloud.
* Facilitates provisioning of identities and their authorizations to various

applications.



SAP Cloud ALM

Clouq

w Home v Al v Search Q 8 & o Q

My Home SAP Cloud ALM SAP Business Transformation Center SAP Cloud ALM for Implementation SAP Cloud ALM for Operations SAP Cloud ALM for Service Administration

SAP Cloud ALM for Implementation

Overview Projects and Setup Tasks Manage Scopes Processes Process Authori Requi Features Notes Documents

v ® v= » =) 7 -2 ® (]

Test Preparation Test Plans Test Execution Defects Cross-Project Analytics Cloud Integration Cloud Transport SAP Readiness
Analysis Automation Management Check
Service

& & © A ae (@) O = ©

SAP Cloud ALM for Operations

Business Process Integration & Real User Synthetic User Job & A i Health Monitoring Intelligent Event Operations Business Service Notification
Monitoring E i Monitoring Monitoring Monitoring Processing - i Management

Moni;oring

4 & % s N X

Il
]
U

Hcj 85

SAP Cloud ALM for Service

Service Explorer Service Delivery Issues and Actions
Center Management

E




SAP Central Business Configuration

Implementation Active Product-Specific Configuration @ & &

Producespechc contgy, v | Shon - SAP Central Business Configuration:
& =) * Tool used to activate business process content in different local versions.
Open In Progress Completed

* Defines core finance settings affecting the entire system.

* Builds customer's organizational structure and configures values for active business

e processes.
B inProgress Complted * Runs on SAP Business Technology Platform, connected to SAP S/4HANA Cloud starter

: i and development system tenants.
ANA Gl proskinin * Exclusive support for SAP S/AHANA Cloud Public Edition at present.

* Guides users through Project Experience to activate business processes.

* Activities grouped into phases, each ending with a milestone.

* Supports selection and activation of new business processes during release upgrades.

* Moves projects to phase for process selection and guides through activation activities.

* Business content automatically released to SAP S/4AHANA Cloud development system for

further transport to test and production systems.



The SAP S/4HANA Cloud Public Edition Release Cycle

|>S;dltlona / %,

gﬂ\

cebruan, Release Y YMM . X

‘\
X

Release Strategy:

Last two digits of year (e.g. 2024)

* Shifted to semi-annual releases from 2022.
New feature reference

sé,uam\a"

* Continuous Feature Deliveries (CFD) introduced between major releases.

* Faster delivery of new capabilities with reduced disruption for customers.

. * Allows immediate activation of new features or activation at the next major
Aner::Ia-l — Numerical month (e.g. August = 08) release.

Releasss Release Reference:
August e*a‘“p\e

* Format: YYMM (last two digits of the year and numerical month).
* Release 2 4 0 8 ] 2 CFD updates denoted by a suffix (e.g., 22021, 2202.2).
- »A Activation of New Features:
%, August 2024, reference to the second feature delivery N o )
’40 * Utilizes SAP Fiori Activate New Features app in the launchpad.

°ature de\N‘" * Feature activation is optional for customers.

* Testing in the Test system is required before activating in the Production system.

* Activation is not transported and cannot be deactivated once activated.



Release Assessment and Scope Dependency (RASD) Tool 2.0
) riceritersar Fiters

Tenants: Region: Release: Scope: Preliminary:

4 Items e 20 Items v 2208.0 v \ Used v

Usage based impact Usage based improvements Upcoming Events Scope item details
2208.0 - Deleted/Deprecated What's 2208.0 - Changed/Must Know What's 2208.0 - Ratio of Used vs Activated
New items New items Aug 06/07, 2022 Scope Item(s)
Upgrade Q System
18 1 135 40 goon 2022 47.35%
Apps APIs Apps APIs Upgrade Production and Starter Systems
CDS Views CDS Views Others
B unchanged |l Changed [l New
& Download Impact & Download Improvements
S P [ Y P ] & Download Scopes ]
Impacted what's new items Localization Features
Based on Used Scope items 2208.0

* Personalized tool for customers to understand scope changes.

* Focuses on changes to existing scope, new functionalities, and deprecated
functionality.

* Accessible with S-user ID or through SAP for Me in the Portfolio & Products
dashboard.



Setting up Systems and Authorizations

® 4Lessons @ 1hr30mins

After completing this unit, you will be able to:

» Review the communications delivered to customers after purchasing SAP S/4HANA Cloud Public Edition
» Provision systems in SAP for Me

» Create users and grant access in SAP Cloud Identity

e Set up the implementation project in SAP Cloud ALM

* Deploy content in SAP S/4AHANA Cloud Starter System

* Create users and grant access to the SAP S/4HANA Cloud Public Edition starter system tenants



Onboarding Communication Journey

Purchase Confirmation Contract Start Date

The customer contact receives a purchase order The customer contact receives a
confirmation email within 24H of signing contract. Welcome email with next steps.

SAP”
THE BESTRUN SAP

Welcome to RISE with SAP S/4HANA Cloud!

i The same information from this email
Som———— R is documented in the Customer

Your 0ABCANENG [Ourney CONSSNS Of 3 DRaSes whCh Wil De Cetaied In e Ondoardng Wedcasts

. Onboarding Resource Center.

cescates

Thank you for selecting SAP 10 help your company become a best-run business. This emad confims
your order with SAP

Support

SAP S/4HANA Cloud. public
edition

SAP S/4HANA Cloud, public edition
Onboarding Resource Center

o If you are not the person responsibie for this purchase, please call the

(CIC) s0 that we can update our records and ensure future notfications are sent to the nght
contact Essentials to Get You Started
* Should you require a reference number On Your upcoming invoice, please the information A
9 Your Transition Plan
= =\= = Get 3100 wih yoor RISE with SAP ofering ang fd

FRIOUCHS 17 3 SMOOT SNDOMTNG RISeTANCe

Let's Get Started Together

——
—_—
—
—
pl—
-_—
Access Onbosrding Webirars

° -'ng ”
[ p I We Pvie you 30E your SOTRIPUES WD Me TR

SAP 30020m 10 O 0ne of Our Ve 0PEORTNg wedal

Check out our Inform your project team about Contact the o you have not Thayre sbout 40-45 minctes of prasentaeon coveing
for resources, such as receved your which resurTes BaiaDe 10 you 10 Set 31aried foliowed Dy
implementation guidance on product documentation and Qrants you access 10 vanous minutes of CAA :: regiay 3G e presentaton wi
your SAP solutions Please leaming journeys (top nght of SAP tools, such as ™ o;
share ths link with your project  screen) that provides key information on FRGIPL 00 s GObe! actaie. W4 icocrage you L
Calendar reminder anC Poiude the 30000 ate Ink 10 OF e

your SAP product portfoko 568800
View Schedule and Register

team




System Provisioning in SAP for Me

SAP SAP for Me Search

Home

Systems & Provisioning

Calendar

Connectivity  Key Syste

> Customer Success

e i Fwence B Leant Products Available for Provisioning (0 et Cumtpn Search Q| & e The Custo mer IT Conta Ct trigge s prOViSiO n i ng |

entries) BPO End Customer.

Partner Solutions

&% Partnership PRODUC USTOMER BPO END CUSTOM ER
Q@ Products & Portfolio » Embedded Launch Customer Démo 16.03.2023 SAP Test Account - aPaul P. SAP End Customer Test
Activities (4) o End: 15,03 2026 1208936 300000
N Sales & Marketing
5 Embedded Launch SAP Test Account - aPaul P. SAP End Customer Test
B Services & Support Activities (4) 06022 2832 aphecse "
s
]
Systems & Pro SAP Cloud ALM Production European Union fO ‘00- 2019 wa Te?x - Prokesch Pharm. SAp Ei‘.d Customer Test Materials Vv §
i : 1. SAP Cloud ALM
B Users & Contacts SAP Central Business —— i v 30.06.2019 SAP Test - Prokesch Pharm SAP Test - Prokesch Pharm .
Configuration ot Wopeen Uiien End: 30.09.2020 527516 0680359
tarte P A -P s : ]
SAD SISHANA ot g.;r}{;vmmg S DR 05092022 SAP TEST ACCOUNT - Paul SAP Test BPO End Custom. v = | 2 SAP C t l B . C f. t.
e . entral business configuration
AP TEST A P AP Test BPO End Cust -
A SIS ANA CRSE gzv:r:::;x 05112022 SAP TEST ACCOUNT - Paul SAP Test BPO End Custom. Vaterals v
AP TEST ACCOUNT - Paul AP Test BPO End Custom
., SR (R \ 3. SAP S/4HANA Cloud Starter System
SAP SI4HANA Cloud Production European Unlon SO ?6, 2019 - stxp Te,;:l Account - aPaul P. S{‘«PrTest BPO End Custom.

4. SAP S/4HANA Cloud Development System
5. SAP S/4HANA Cloud Test System
6. SAP S/4HANA Cloud Production System



User Creation and Permission in SAP Cloud Identity (for CBC)

cfiguratio,, gos'\ness
S & eploy business
............ ,g :',‘5' .., contentin SAP
% 5 SI4HANA Cloud
9 Starter System
Partnes
octM
{3 Soltkacs o?? Coud ’de%.‘ <% %,
- Set up project &
------ > , R { aSSign tasks to
team members
Custom® Partnes
~guratio
mc}’&\g net% SAP S/4HANA Cloud es Sioar
) I . orNY . Systemto prepare
N for Fit-to-Standard
Workshops
Starter System
Rartnet

Start Exercise




Content Deployment in the SAP S/4HANA Cloud Starter System

cfiguratio,,
>

g

Partnet

Create projects

1 project for starter
customizing tenant

1 project for starter
development tenant

—

Define Scope

Enterprise Management
bundle pre-selected

Select country/region(s)

Select group ledger
(IFRS and/or US GAAP)

Select deployment target

Confirm org structure
& finance settings

Organizational structure
already defined based on
selected country/region(s)

FYV & group currency are ~—
already defined

sinesg
0\6“ cb’)
& %
¢ A
5 2
) s
Confirm
configurations

Config values for
each business process
are already defined



User Creation and Authorization in the SAP S/4HANA Cloud Starter System

Role-Based Authorization in SAP S/4HANA Cloud

A business user is assigned one Business
or more businessroles. User
A business role is a collection of Business Space &
one or more business catalogs. Role Page(s)
I
| I
A business catalog grants access Business Business
to data and / or applications. Catalog Catalog

I

I

Efosrtn::tmnvjfh?g ';mpgn‘é':t'm ° [Application(s)][ Data ]{Application(s)]

One or more
Spaces can be
assigned to a
business role.

Within a Space,
there are one or

more Pages to
define how apps are
visually organized
onh the launchpad.




Overview of creating users and assigning permission in the
SAP S/4HANA Cloud Starter System

SAP S/4HANA Cloud ?usinlests Role 3:;‘:;“" Business Manage Workforce
emplates

~ at’ 2z0 2

«« Contac, Starter System Locked users
Add User Name and assign
Log on with credentials N Activate business ; BR_ADMINISTRATOR role to own ; Create a user for each
from provisioning email roles user, then remove project team member

< SAP_BR_ADMINISTRATOR
Custome’

Maintain Business Maintain Business Identity Provider
Roles Users Admin Console
-
at 2z 0
Q
Locked users yl/”)en ti Ca(_\o
Assign Launch Identity Authentication Import user CSV file to

pownioad Govifle —  Service (IAS) via app in starter ~ == starter system via IAS, then

= BR_ADMINISTRATOR {0 =
S of all users Zasti k 2
project team users system send activation emails



Gathering Data in Fit-to-Standard Workshops
S 2Lessons @ 50 mins

After completing this unit, you will be able to:
* Describe an overview of the Fit-to-Standard Analysis process flow

» Gather responses to the Business Driven Configuration Questionnaire (BDCQ)
* Prepare starter system and schedule workshops

* Demonstrate business processes and gather configuration values



Fit-to-Standard Analysis Process Overview from Prepare to Realize Phase

Prepare

Review Digital Discovery Assessment
scope selections

Gather Business Driven Configuration
Questionnaire (BDCQ) responses

Prepare for Fit-to-Standard Analysis
Workshops

Plan & schedule workshops

Prepare SAF S/4AHANA Cloud
Starter System

Explore

Deliver Fit-to-Standard Analysis Workshops

Demonstrate each business process

Show documentation in SAP Signavio Process Navigator
Demonstrate test script in Starter System

Discuss process fit

Document each business process

Remaining BDCQ values
Requirement in SAP Cloud ALM - Requirements app

Change impact feedback

Customer LoB Expert - Testing in Starter System

Realize

Implement Configurations &
Customizations

Configure & customize

Development System
tenants in sprints

Transport from CBC = Dev
- Test = Production

User Acceptance Testing (UAT)
sign-off

Set up manual test cases in
SAP Cloud ALM

Customer LoB experts test &
approve processes




Purpose of the Business Driven Configuration Questionnaires (BDCQs)

Organizational Structure

Product-Specific Configuration

SAP Central Business

v All Business Are

n... Documentation

D

Configuration

Open Documentation
Open Documentation
Open Documentation

Open Documentation

Define work items and group them to simplify the assignment _
i work items 1o work packages. The assignment of work Define tasks that are used in the delivery of
G J11 102641 g
Y
ypes classify the expenses that are to be spent
b . For example, expense type E001
Professional y Define expenses that are used in the deliverv of |, .
Servi J11 101306
Project Type: Status: Phase: Milestones:
Scope
¥ Implementation Active Product-Specific Configuration @ ®
mi J11 103299
Activities Configuration Activities Team Deployment Targets
Y —
Configuration Activities Status v Go-Live Relevance
Title Status Go-Live Releva
sl v Projects 20 in total
Services L D488 i i i i
v Project Planning and Execution 20 in total
v Project Structuring 10 in total
> Process Variants for Commercial Projects 2in total
> Project Review 1in total
> Material Determination for Advanced Sales and Billing 1in total
> General Project Management 2in total
v Configurations Specific to Project-Based Services 4 in total
Define Expenses * Open Mandatory
: Map Resources to Resource Types Open Mandatory
Define Work Items and Groups Open Recommended
Define Role Types Open Optional

101306
103299
102641
103448

Short Descripti

Define expense
Allows you to m
Define work iter

Allows you to di




Conducting Fit-to-Standard Workshops

“Mini” Kick-Off

Why did we invite you
here today?

What is the Cloud
Mindset?

Why is your participation
important?

Where are we in the
implementation process?

What business
process(es) will be
covered today?

Fit-to-Standard Analysis

For each business process:

1

Demonstrate business

2

N —

SAP Signavio Process Navigator / Solution Scenario /

process flow diagram SAP Best Practices for SAP S/4HANA Cloud, public edition
Demonstrate test SAP S/4HANA Cloud
script procedures
)
Discuss process fit
. Cloud
with customer needs Starter System (,yy 4‘4,

4 Document & prioritize requirements

g = & Business Driven
5 Gather remaining configuration values configuration...

6 Provide test user & starter system
login info for customer’s own testing



Documenting Requirements in SAP Cloud ALM during Fit-to-Standard Analysis Workshops

< w Processes v Al v~  Search Q (2] © ® Q AB
Processes
Solution Process Scope Manage Scopes |  Process Hierarchy  Authoring  Analytics
Project Scope Status: Process Hierarchy: Solution Scenario: Country/Region Business Process Group:
»> Search Q — . v [s%nANACioudx) v v (=] v v v
AR
v/ Solution Processes (79) EditScope LT [5)
Titte 1= Scope Status Process Hierarchy Business Process (Variant) Country/Region

Scope: SI4HANA Cloud

Customer Project Analysis (BGI) Customer Project Analysis (BGI)

a4 [ Design | :
SAP Best Practices for SAP S/4HANA Cloud (2302) SHPARACloud Solutions for Spacific Industries Argentina - 50 More >
Customer Project Management -
Customer Project Management - Project-Based Services (J11]
% Z A‘; oct AC) SI4HANA Cloud [ Design | Project-Based Services (J11) Argentina - 50 More >
SAP Best Practices for SAP S/4HANA Cloud (2302) e e s
T TR FTA T YT XA
L
< w Processes v Al v  Search Q 63 (<=3 @ Q AB
v

Customer Project Management - Project-Based Services (J11)

Solution Process

T Requirements v a 8 © ® o 8
(%] User Story
General Information Description Accelerators (3) Reld New Requirement = .
— [Z] Project Task
& Requirement
B Note
Context Description User Stories (0) Project Tasks (0) Features (0) Test Cases (0) Process Hierarchy (0) Reforences (0) Adi > v
Project: Title:®
S/4HANA Cloud Implementation_KW Requirement for Customer Project Management - Project-Based Services (J11)
Scope:

®$IAHANACloud B { M & =v Paagaph v Verdana v 12p v Alv [Olwv

B Save andClose  Cancel




Configuring Business Processes with SAP Central Business Configuration
™ Slessons @ 50 mins

After completing this unit, you will be able to:

 Set up the implementation projects for the development system tenants

* Define the scope and country/region localizations

* Select the primary finance settings and build the organizational structure

* Define and transport product-specific configuration values

* Create users and grant access to the SAP S/4HANA Cloud Public Edition Development System tenants
* Create users and grant access to the SAP S/4HANA Cloud Public Edition Test and Production Systems



Overview of deploying content in SAP S/4HANA Cloud Development System tenants

Create projects

(P(\q\guratio,) . 1 project for
g development system
g = customizing tenant

1 project for

development tenant
partne‘

\guratio
(9&\% ’7% Define configurations

3 3

Define Scope

Select scope bundle
Select country/region(s)
Select group ledger (IFRS and/or USGAAP)

Select deployment target

Each LoB configuration expert enters config values
gathered during their Fit-to-Standard workshops

partne‘

sine:
%
& 2
K \
2
3 $

Define org structure &
finance settings

Build customer’s
organizational structure for
each country/region

Define FYV & group currency



CBC Tutorials

= Implementation Activities in SAP Central Business
Configuration

2 Define Scope Configure Business Processes (2SL)

2 Select Public Sector Scope Release Configuration into Production System (2SL)

2 Assign Deployment Targets Complete Production System Settings Activities (2SL)
Confirm Scoping Is Completed
2 Initiate Change
Specify Primary Finance Settings
Set Up Organizational Structure
Complete Scope and Organizational Structure Phase
Request Production System (2SL)

Configure Business Processes (3SL)



User Creation and Authorization in the SAP S/4HANA Cloud Development System Tenants

SAP S/4HANA Cloud Business Role Maintain Business Manage Workforce
Templates Users
i(l ) 2’ 2z 0 2
& Contac, Development System Locked users

Log into the Add a User Name and assign

customizing tenant of ; Activate business ; BR_ADMINISTRATOR role to ; Crea_zte a user for each
the development system roles own user, then remove project team member
P e SAP_BR_ADMINISTRATOR
Ustom
Maintain Business Maintain Business Identity Provider
Roles Users Admin Console
at’ 2z 0
Locked users Ql‘/,enﬁca(\o
Assign the Launch the Identity Import user CSV file to
Doynload €2y flle = Authentication Service (IAS) via =P development system via IAS,

= BR_ADMINISTRATOR =y
= x of all users : SR -
role to project team users app in development system then send activation emails



Working with the SAP Fiori Launchpad

™ 6Lessons @ 45 mins

After completing this unit, you will be able to:
* Navigate the SAP Fiori Launchpad

* Access the embedded support and Joule

* Manage teams and responsibilities

e Review the Situation Handling Framework

* Explore flexible business workflows

* Describe the embedded analytical applications and capabilities



Working with the SAP Fiori Launchpad

Definition:
| <[ 58P | onitor Materiats without Contract «| [a][e][e][ ][] * Design language for a consistent user experience in SAP software.
i _ John Miller * Focus on intuitive, visually pleasing designs across devices.
Materials V Show Scaled Values a a ;';i :qAx:uyd Core Concepts:
. S g ey * Role-based simplification of business processes.
e o tenn® = . " - . nr ? . * Shift from monolithic solutions to activity-based apps.
s * Empowerment of users in their work.

Total Gross Amount

Proposal Status

@ Proposed @ Not Proposed @ Contract Exists SAP FiOI’i Lau nCh pad:

Mt (56) * Single entry point for user-permissioned apps on any device.
[0 Material Ranking Purchasing Organization Number of PO Items Total Gross Amount Feedback

| ekewnee sthograiont o e v * Role-based, displaying only authorized apps.

MZ-MATCON-A01
More Opions | <] [__Give Feedback | [57) _Corlact Support * Responsive design based on the device used.

Icons not in screen shot: ooo

* Apps run within a shell with header and footer areas.



SAP Fiori Launchpad - My Home

ToDos ~

Tasks (21)  Situations (3)

Approve Purchase Order 4500036966

{ Medium Priority

Created By: Example Purchaser

Task created 1 mo. ago

Approve Purchase Order 4500036965
{ Medium Priority

Created By: Example Accountant

Task created 1 mo. ago

Approve Purchase Order 4500036945

{ Medium Priority

Created By: Central Purchaser

Task created 2 mo. ago

C 4he.ago  Show More

Approve Purchase Order 4500036941

{ Medium Priority

Created By: Test Automation

Task created 2 mo. ago

Employees can personalize what
displays in each section

(" My Home Settings
@ A maximum of & pages can be displayed
B Layout
Spaces and Pages
. Project Management - Professional
Services
O Poges

%) Project Mansgement - Profeszonal Services

Pages ~

S

Finance
Discover the new features and changes in this release

SAP SIAHANA Cloud 2308

B8

Overview
Purchasing

Overview

Sourcing and Contracting

=]
Purchase Order Processing
Purchasing

Sourcing
Sourcing and Contracting

Source of Supply Management

8 8
Supplier Evaluation Purchasing Rebates

Purchasing Purchasing

- -
&) &

Treasury Operations

Sourcing and Contracting Treasury Accounting

Apps and Activities ~

Favorites  RecentActivities  Frequently Used

n Display BOM

. Maintenance

Find Document

Display document

Create Group ~ Add Apps

Change Document

~  Administration

or Data

&) Workfores

) Identity and Access Managemant

) Leurchpsd

] Communicstion Management

) Security

My Home Settings

You can sel + with dynamic content to get

& Lsyou

st @ glance.

Insights

Tiles (8) ~
My Inbox Manage Maintenance Plans Purchase Order Average Approval Time
All tems Flexible WorkFlow

Marked for Deletion 2

21 221 29.3

C32heago

Scheduled
C3heago

Manage Maintenance
Items

Days Medum-Cost 024
Days Migh-Cost 053

9344

HighcC 1488

Manage Tiles

Purchase Contract Purchase Orders
Changes Created After
Total Purchase Contr. Invoices

i i 18

Canago

1] Insights Tiles

Start Exercise

"
Review Customer Projects -
Projoct Staffing Anatysis +
Close
- v,




Spaces and Pages
Layout

Business}
Role J

\ 4

Space

SAP Home ~ A
Accounts Payable v Accounts Receivable Employee
Supplers

-

jsCveotow |

Supplier Invoices ’
!

Payments

Perodc Activities

Purchasing Rebates

0

Supplier Invoices
List

(:127.7 «

]] ....... )

\ 4

Supplier Invoices

Create Supplier

Section

¥

Catalog

Invoice
~
»
(&)
...... S
v
Create Supplier
Invoice
Advanced
~
*
...... L G
>

Import Supplier Upload Supplier Park Supplier

Invoices Invoices Invoices
Display Supplier

Invoice

Advanced

Release Blocked
Invoices

(5]




Embedded Help in the SAP Fi

ori Launchpad

X
- Help Topics
w Home v Qe 63 ® QOW\9
Search Help Topics ()
o= My Home Administration | v
© [ SAP Community ] =
Pages v
g ” «
Quick Tour
® © |
Workforce Master Data Identity a 1d Access Manage Find Help
Administration Administration
Entry Page
Search

Apps

Favor‘qI

Apps and Activities X

The Apps and Activities section contains
the following tabs:

+ Favorites

This tab is automatically populated based
on the distinct list of apps that were
configured in your My Home entry page.
Within the Favorites tab, you can
rearrange the tiles using drag and drop,
select the color of the app tile, or delete
an app. To add more apps to this tab, you
can access App Finder by clicking Add
Apps. While you can add a maximum of
250 apps to the tab, it is recommended

Insigh

Built-In Support
Notifications
User Actions Menu

Navigation Bar

Apps and Activities

The App

Learning
[ Learning Center
[ Community

[] Working with Apps

your work with the

=

(] Working with the Launchpad

Click through the follov

ving interactive

tutorials and try it yourself

chpad

What's New

Search Help Topics

My Home in SAP S/4HANA Cloud
Personalization of the Navigation ...
New System Information Bar
Validate Drafts on Mobile Devices
Value Help Titles

Type-Ahead Feature in Fields
State Messages in SAP Fiori Apps

Deselect All Option in Value Help




Embedded Generative Al Digital Assistant in the SAP Fiori Launchpad

Wed, Oct 18

5

To Dos

P Procuremaent Purchase Requisition
- " 3 veh ag>

Kot HUuSema s

Replscrment Laptop

2,450.00 eur

o
Hello, Jonathant

l Expense Report Approval

Steghan AlLaus i weuk agc

Travel 2o Mumsch

843.37 am

Purchase Requisition Xem Types

- &

By nem Type

Time OM Regraests
Carmen Rannefeld

Vaiston
Sep 26 - 28, 2023

3 days

Open Purchase Ordercs

4500000045
In Appeors

AEOCOONNO 33

Hello Jonathan,

SaallE How can | help you?

Talk to me naturally. For example, feguest
fecdback’

Get started with Joule

Request Feedback View My Dispilay Name

Fetch Weather Create Posgon

L,Hr.'. can | help youw? @J
0




Responsibility Management

Team
Team Owner Team Members

_ , P P _
Team properties IH i Member functions
b - @eccccccccccccccccccccccsccsacancccenscccnany

Team Type — Business
subprocess

Operational Purchasing
Responsibility
Definitions

Strategic Purchasing NiciBer Eoncliona

—|— Plant = 1110, 1210 Operational Purchaser
|| Purchasing Group = 002 + Catalog Manager

“=~—~|—| Material Group = LOO1, LOO2 4

Team Categories — Business Processes
Distribution

Sales Procurement —

@
=




Situation Handling

Cp
h Key User: Configures Situation Type End User: Views Situation Instance

Manage Situation Types App SAP Fiori Business
Launchpad App
Standard Ready-to-Use
Template Situation Type . .
Secure In-App Situation
Notification Message
Copy Enable Trigger
E-Mail My Situations
App
4 > I
Defined by SAP Copy of Template, Public Situation
Configures for Notification Name
Customer Use




Flexible Business Workflows

Overall Release of Purchase Requisition / Alan Four-eyes approval workflow /

2nd approval Overall release of Purchase Requisition

Header Recipients Preconditions Deadlines Exception Handling
AL OIITTETTETTIPTE IS

PRECONDITIONS

Only start the step if all of the following preconditions are met: ®

Total net amount of purchase requisition is greater ... ~r 2,000 EUR (=) ® —_

Add Alternative Preconditions

DEADLINES

v | Mark the step as overdue if it is not completed by:

I Deadline calculation starts with cr... - — 3 + Day(s) ~

Deadline calculation starts with creation of workflow Instance

Deadline calculation starts with creation of workflow item Instance

EXCEPTION HANDLING

Name Required Action Action Result

Purchase Requistion Rejected Do nothing ~ Cancel workflow ~

Apply Cancel



Analytics : Core Data Services Functionality

Consumers/Clients

. SAP BW & SAP SAP Data SAP Data
not exclus|yely, BW/4HANA Intelligence| ||Warehous Cloud SAP HANA
others possible)
SAP S/4HANA CE - 1 [
Communication ‘SAP_COM_0042 SAP_COM_0532' SAP_COM_0531
Scenario " § ichth f S j
ABAP

SOAP Sl CDI
API Pipeline

(RFC) (WEbRFC) (oData)

Extraction Runtime
(ODP/ODQ, CDC, Reconstruction)
|

1
| Internal CDS View Model |

Table ]

SAP S/4HANA

Usage in SAP S/4HANA Cloud:
° Data Extraction:
* Pulls data from the database for SAP Fiori apps and other landscapes.

¢ Strict security and compliance measures for accessing SAP-approved tables

and ABAP CDS views. Working with Analytical Applications



https://education.hana.ondemand.com/education/pub/s4/index.html?show=project!PR_AC8EFEA5EBDC8AB2%3Auebung&2

Customizing Authorizations
% 2Lessons @ 30 mins

After completing this unit, you will be able to:

* Create a business role from a template
* Defining restrictions
* Customize a launchpad space and page

Exercise 2: Assign a Business Role

Exercise 3: Create a Custom Business Role with a Custom
Launchpad Space and Page

Exercise 4: Create Teams and Responsibilities

Exercise 5: Create Business Users

Exercise 6: Define Restrictions for a Business Role



Role-Based Authorization in SAP S/4HANA Cloud

A business user is assigned one Business

or more business roles. User

A business role is a collection of Business Space &

one or more business catalogs. Role Page(s) One or more
Spaces can be

assigned to a

business role.

A business catalog grants access Business Business

to data and / or applications. Catalog Catalog Within a Space,

there are one or

more Pages to
define how apps are
visually organized

Application(s) Data Application(s) on the launchpad.

\

f
Restrictions can limit visibility to
information within applications.




Business Role Customization Use Cases

Use Case Template

~

J

J

\.

J

.

2
Business Role Space &
Template Page(s)
)
@ N\ ™\ £
Restriction Restriction Restriction
Use Case 1 Use Case 2 Use Case 3
. Y, . Y, .
| " [ [
Restriction Restriction Restriction
Value(s) Value(s) Value(s)

™\

J

Example Use Case

Project Manager )
— Professional
Services P

Space &
Page(s)

4 N\

Associate Project
Manager (USA)

| J

- S
Associate Project

Manager (DEU)
\ y &

-
Senior Project

Manager

~

J

|

-
Company Code
1710

B 4

-
Company Code
1010

& J

No
Restrictions

\.

~

J




Customizing Launchpad Spaces and Pages

 farvices. _ Sdwiviemamion | These apps are both permissioned through
Workforce Master Data Business Catalogs assigned to the Project
o m———— The Project Management — Professional Manager — Professional Services business role
e ‘ Services space has only one page AND assigned to the page > space > business
_ , because there isn't a drop-down menu role because they display on the launchpad
Communication Management !

Security

Tools | w Home v ® Q wWw
'

Technical Monitoring

’ — My Home Project Management - Professional Services Administration | v Business Proces _aration | v
Transport Management |
Business Process Management ;

i Project Setup
Extensibility )
Data Management Create Customer Plan Customer Create Internal Plan Internal Manage Prices
— — — Projects Projects Projects Projects Sales

=+ 10 =+ =0 (5]
My Projects My Projects

The Administration
space has multiple pages

because it displays them in
a drop-down menu

Apps assignedto  Page assignedto Space assigned to Business Role



Customizing Applications

S 4Lessons @ 1hr40 mins

After completing this unit, you will be able to:

* Provide an overview of the extensibility tools for SAP S/4HANA Cloud Public Edition

* Explain the SAP Fiori apps to use when identifying which extensions have been made or can be made
e Change the Ul of an app and create a custom field

* Add a custom logic Business Add-In (BAdI)

* Create a custom user interface

* Create a custom business object

e Customize Output Management templates

* Transport key user in-app extensions

* Summarize the developer extensibility concept and tools

* Describe an overview of side-by-side extensibility tools from SAP Business Technology Platform



Lifecycle Stable Extensions in SAP S/4HANA Cloud

— Integration

4 \ -
| SAP S/4AHANA p APls \'\ SAP Business
- Cloud / User Interface Technology Q
Key User In-App Rules/Workflow > Platform L
A Extensibility \ SF?C;SS/'IE_VGI_‘S // Side-by-Side
Key User ata eplication” Extensibility Developer

SAP S/AHANA

Cloud 9
Developer In-App \
Extensibility

Developer




Extensibility Use Cases

Scenario

Use Cases

Role

Benefit

Environment

In-App Extensibility

Key User Extensibility

Smaller low/no code extensions

Custom fields, change Ul field
layout, forms and templates

Custom business objects or logic

Custom analytics via CDS views

Key User

Fully managed and integrated
in SAP S/4AHANA Cloud

No coding skills needed

SAP S/4HA

Developer Extensibility

Tightly-coupled, more complex

extensions & apps

Extensions of released SAP objects
Partner extensions

Custom apps

ABAP Developer

Extend released SAP objects

More development options than
key user extensibility

Side-by-Side Extensibility

Loosely-coupled extensions & apps

+ Industry cloud partner apps
» Custom apps using ABAP or non-ABAP

(Java, Java Script, Python, etc.)

Developer

Decoupled extensions are
independent of SAP S/AAHANA
Cloud system & upgrade cycles

SAP Business Technology
Platform



In-App Extensibility in SAP S/4HANA Cloud, public edition

Adapt existing user interface (Ul)

Create custom fields

Create/extend forms & email templates

Create custom business logic

Create custom Uls

Create custom business objects

Create custom analytics



Does this app support the in-app extensibility framework?

1 Look up app in SAP Fiori Apps Reference Library 3 Selectthe sectiontitled App Extensibility: [App hame]

_ Home > SAP S/4HANA Cloud > Professional Services > Customer and Internal Project Management >

e Professional Services e

Filtered by: Product Suite

(SAP SI4HANA Cloud) Plan Customer Projects

What's New for Project Manager - Professional Services 1

DS

u

Manage Supplier Invoices SAP S/4HANA Cloud 2308 > Create Customer Projects

Required Back-End Product SAP S/4HANA Cloud
Other SAP Fiori Apps M Plan Customer Projects P l.a n C U 51
App Launcher Title(s) Create ( cts, Plan Customer Pro
Analyze Delivery Logs

Application Type Tra (SAP Fiori (SAPUIS)) fanaging Billing for Services

Create Billing Documents
Database HANA VE 2

Create Outbound Deliveries - From _ o Analyze Time and Expense Billing

Sales Orders Kievice TYpe(s): Diskiop; Taolet Purpose
App ID FO719 I App Extensibility: Plan Customer Projects |

Create Preliminary Billing Documents - .

| 7] Plan Customer Projects i PRODUCT FEATURES MPLEMENTATION INFORMATION RI
Plan Intermal Projects ‘ 4 Find relevant business context and if custom fields (Ul
8 You can use this app to manage customer projects for which you are EIementS), Custom Ioglc (BAd'S), Or both are Supported

Ul Element

App Extensibility: Plan Customer Projects Information form (on header level)

2 Scroll down to Read more in App Documentation & click link

« Compare and update project versions. For more information, see Compare and Update Proj

As a key user, you can extend the Plan Customer Projects app ng 1o your business needs Information form (at the work packag-
« Manage attachments for a project. Note that attachments can be managed separately for pro,

% BAdI Description
Custom Fields 2

l Read more in App Documentation You can extend the app in the Custom Fields app using the following business contexts Generate Project IDs

g : " 5 . . E tP t
Learn more about solution capability: Customer and Internal Project Management (S/4 CLD) MEAEO Frolee :
* Work Package Project Determination



Business Contexts (31) ;U::WQ*W"‘ ® ::(Y:’niemmt @
* Functionality:
* Allows exploration of extension options.
* Filters based on extension type, solution scope, scope item, or business context.
* Provides information for extension planning.

Benefits:
* Aids in understanding available extension possibilities.
* Supports planning and preparation for extension projects.
Use Cases:
* Developers, architects, and planners involved in extension projects.
Integration:
* Seamlessly integrates into SAP environments.
User Interface:
* User-friendly interface for easy navigation.
Value:

* Enhances visibility and decision-making in extension planning.

< SAP  Extensibility Inventory v

Standard v

& =]
Items (65) Standard * v
Name A Type LastChanged On ¥  Last Changed By
BB _preterred_Language Custom CDS View 07/11/2017,1305:31  Yashaswi Peesapati
YY1 PREFERRED LANGUAGE
# _sap_cr_conact Segmentation Data Source 1112112017, 01:5445  SAP System Processing
SAP_CF_CONTACT SAP_ADT
5 sap cryvieraoraenes diiaoi7, o6k
3 SAPAGTEXT Segmentation Data Source 0611272017, 06:47:19  DDIC
d1so Cusom The 11282018,022501 Yvf
YY1 TEST 1SO CAP
WeoApp YY1 IKU CAP is usedin  ,..or,Cutaog Evtonsion 1282018, 024819 YoupeL
business catalog .
Objects Who changed & when

* Functionality:

* Provides an overview of extensibility items.
* Visualizes associations between items.

Usage

wiormn Py ([

Uses SAP

* Assistsin assessing the impact of actions on items.

* Benefits:

* Facilitates extensibility management.

* Supports decision-making on imports/exports.

* Use Cases:

* Users involved in extensibility decisions.

* Integration:

* Part of the SAP ecosystem.
* User Interface:

* Intuitive and user-friendly.

* Value:

* Enhances governance and decision support.

Exported

No

a[elkal

Imported
No

No

Change Displayed
Columns




Adapting the Ul

Adapt Fiori Ul at Runtime

* In SAP Fiori launchpad, end users can personalize object pages, while key users can
adapt the Ul for all app users.

* "Adapt UI" mode allows users to make changes using drag and drop, applicable to
transactional Fiori Uls and Fiori fact sheets.

* Key users can add fields, rearrange elements, and make Ul changes, and these apply
app-wide after extension transport to the production system.

* Adaptation mode features include hiding fields, renaming labels, adding fields, and
manipulating form fields or Ul groups.

* The Custom Fields and Logic app is accessible in Adapt Ul mode for creating new
custom fields.

* Users can define new filter and table variants to customize information display.

L earn how to adapt the SAP Fiori Ul at runtime.

Creating App Variants

* SAP Fiori launchpad allows the creation of app variants for special scenarios (e.g.,
countries, organizational units, or user groups).

* Variants can be based on the app being edited in Ul adaptation mode, the original
app, or existing variants.

* Ul changes made to the original app or a variant do not affect other variants.

* Changes to the original app made outside of Ul adaptation mode are applied to

adapted apps and their variants if already customized.

Adapting Views

* Some apps support changes to existing views, creation of new views, and
management of available views.

* To determine if these options are available, check if the User Actions menu includes
the "Adapt UI" menu item.

* If"Adapt Ul" is present, it indicates that the Ul adaptation mode is accessible, allowing

users to make changes to the UL.


https://education.hana.ondemand.com/education/pub/s4/index.html?show=project!PR_A82049B351D60A81%3Auebung&2

Custom Fields App

Custom Fields and
Logic

W

Al

General Information Uls and Reports (9)

Uls and Reports
Description

Create / Update Commercial Projects
Create and Plan Customer Project

Create and Plan Internal Project

New Field

Field Properties

*Business Context: | Engagement Project

*Label: | Project Description

ProjectDescription

Create  Create and Edit  Cancel

Email Templates (0) Form Templates (0) Business Scenarios (0) OData APIs (0) SOAP APIs (0) BAPIs (0) IDocs (0)

Search Relevance

Field Usage

Enabled Disable Usage
Enabled Disable Usage
Enabled Disable Usage

The Custom Fields app allows users to create custom fields and implementations for
customizing applications, including Uls, reports, email templates, and form templates.
Customization is useful for addressing specific needs in different user and business
contexts, such as adjusting templates and logic.

Custom fields can enhance applications with APIs and data sources released by SAP
by adding personalized data fields.

Users can access the Custom Fields app directly from the SAP Fiori launchpad or
from an extensible application by clicking "Add Field" in the Ul adaptation mode
during runtime authoring.

When deleting a transported field, the data is saved for 18 months. To recover deleted
custom field data, users can open an incident for the component BC-SRV-APS-EXT-
FLD.

Note: Business context information for creating implementations for custom fields
can be found in the Extensibility Cockpit app.

No read access logging is provided for custom fields.

Explore the Extensibility Cockpit and learn how to change the layout of a user interface and create custom fields.



https://education.hana.ondemand.com/education/pub/s4/index.html?show=slide!SL_FD77C714AC40B895

Custom Logic App

Custom Fields and Logic v

New Enhancement Implementation m

Business Context

Send Email for Customer Projects

Engagement Project v ‘
Last Changed By Student S4C-00, 08/11/2019, 06:48:06 *BAd| Description: Not Published
Send Email R ‘ Draft Available

*Implementation Description:

| Send Email for Customer Projects| ‘

Available Fields BAdl Documentation *|mplementation ID:

SENDEMAILFORCUSTOMERPROJEC !
Select Variant @ & -

Draft Logic [Example Logic
1 data: 1v_check type abap_bool 1 data: 1v_check type abap_bool
2 2
3 1lv_check = abap_true 3 1v_check = abap_true
4 4
5
6
s

5 ev_check = 1v_check ev_check = lv_check

~ o

Delete  Test Publish

* The Custom Logic app is used to implement custom logic for enhancing applications,
particularly those with internal APIs released by SAP for use in ABAP code and data
sources.

* Custom logic allows users to extend and modify the behavior of applications to meet
specific requirements.

* To create an implementation for a Cloud BAdI, users need to know the business
context it is allocated to, and an overview of business contexts and their scope items
can be found using the Extensibility Cockpit app.

* Note: Custom logic is particularly relevant for applications containing internal APIs

and is a powerful tool for customization and extension.



Transporting In-App Extensions

Export Software Collection app Import Collection App
<« BT import Coltection v Search In: Apps Q 8 O o ww
< E;,W Export Software Collection v Search In: "Apps” Q 1) ® o ww Standard‘ ;
Software Collections (1) Software Collection
Search Q + .
(Wzgsn— Default Collection Check Lock Merge Delete & 8 v
Default Collection Item assignment changed Z» '(’?:ihgles Exist AllTooics | i
YY1_1 No Changes Exist A 2 =
‘\fef“”;l epsngmer s General Information  Content (0)  Notes (0)  Versions (1)  Log (1)
Search Q Add Missing Items. g = o
Filtered by: Status (Changed, Deleted, New) o
(0 Name Identifier Type Status Last Changed On  Last Changed By
No data
Export Software Collection App: Import Collection App:
* Create software collection. * Used for importing all types of extensions.
* Add extension items for release. * Includes key user in-app extensions, business content changes from SAP Central
* Items with dependencies must be exported together in the same collection. Business Configuration, and developer extensions.
* For example, custom business object with corresponding custom catalog extension. * Extensions initially imported to test system for quality testing.
* Use "Check" to identify errors or dependencies in the collection before exporting. * Finalized extensions forwarded to production system from Import Collection app.
* Select "Add Missing Iltems" to include any dependencies not already in the collection. * Final import in production system necessary to make extension usable for end-users.

Choose "Export" to release a standard software collection.



Developer Extensibility

~

In-App Key User
Extensibility

(low/ho-code tools)

ON-STACK EXTENSIONS

>
o= SAP S/4HANA 0 Custom code Jv\
8o Applications 3 [~
» © W ©
= Finance, Procure, E Partner — j
% Produce, Sales = extensions 41
' ' 3 In-App Developer
] T T, Extensibility
— (custom ABAP)
| — ABAP RESTful application programming model (RAP)
E'z’l Cloud-optimized ABAP language
—/
| == Released Objects and APIs SAP S/AHANA CLOUD
BADIs ABAP ENVIRONMENT

SAP HANA

SAP S/4HANA
CLOUD SYSTEM




Side-by-Side Extensibility with SAP Business Technology Platform

mmmun] User
E=m==| Interface
y - Layer
%/ Application
: Layer
Database
Layer

Develop dependent
extension

Develop your own
custom application

Consume existing

X

apps

The SAP Business Technology Platform extension capability can help customers build, deploy,
and operate their new functionalities easily and securely in on-premise or cloud SAP solutions.



Setting up Integrations

& 4 Lessons @ 50 mins

Exercise 7: Set up an Integration Scenario
After completing this unit, you will be able to:

* Analyze the integration landscape with the Integration Solution Advisory Methodology

* Become familiar with the SAP Integration Suite tools

* Identify SAP Best Practices integration packages in SAP Signavio Process Navigator

* Use the Cloud Integration Automation Service to automate SAP Best Practices integrations

e Use the SAP Fiori Communication Management apps to set up an SAP Best Practices integration
* Identify integration content in SAP Business Accelerator Hub

* Monitor integrations with SAP Cloud ALM



Introduction to Integrations and APlIs

User-Centric O Thi Real World
vt ird Part .
Applications ——) w G y ety Objects

S/4HANA  SuccessFactors Cloud? O .
User2Cloud Business Network Concur Cloud Uihgpeiote
Customer Experience  Ariba 1 Cloud Apps
Private Cloud Business Government Ogo
Partner Agency
Vi
* — r\\
G Cloud Q.7
— : Cloud20nPremise @
On Premise —
e . 4 / (e]e]e]e)
User20nPremise o S| P (e S OnPreml_se2 E:E = Thing2OnPremise
I i OnPremise -

Wl Business Suite S/AHANA Gy Applications )



Integration Solution Advisory Methodology

Enable a practice of

empowerment

Introduce an agile
integration practice
(roles, governance)

Define integration

best practices

Reuse predefined
architecture blueprints
and adapt them to your
specific needs

Design your hybrid

integration platform

Apply proven patterns

for process-, data-, and

user-centric integration
scenarios

Assess your
integration strategy

Guided scoping of your
integration requirements




Key Integration Principles for the Intelligent Enterprise

I 1 IOut-of-tho-box integration %

I 2 IOpen integration

I 3 IHollsﬂc integration

I 4 IAl-ddvon integration



SAP Business Technology Platform Integration Suite

Sang

SAP S/4HANA
SAP S/4HANA Cloud

SAP Customer Experience

SAP Ariba /\\

SAP SuccessFactors Q)
SAP Fieldglass \\,

SAP Concur

More

SAP API BUSINESS HUB

API Business Hub

1,500+ prepackaged integration flows | API first | Workflow ("
Open connectors to 160+ third-party cloud apps | Gouvernance )

Cloud Integration APl Management SAP Graph Integration Advisor
End-to-end process Expose data as APIls and end- Harmonized Al-based integration,
integration to-end lifecycle management APls for SAP and metadata mgmt
Data Intelligence ENTERPRISE MESSAGING Open Connectors Serverless Runtime
Data integration, Sensing and response to Accelerate connectivity Function to respond to
orchestration and Al business events to non-SAP applications events

SAP ONE DOMAIN MODEL AND METADATA | MASTER DATAINTEGRATION

Fully managed | ;. o608t Azure\ AWS \ Alibaba Cloud | SAP

multi-cloud

Partner

Third parties

SAP Process Orchestration

Cloud Connector

Data integration tools (EIM)

Learn more about the SAP Integration Suite in the SAP Discovery Center.
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SAP Cloud Integration

T

1000

Cloud apps On-premise
@ RS El I
2 O SAP Cloud

M ‘ Integration & §
. L C:Té , " Public authorities
Business =

Partners

i— Mobile Social
. apps networks
(o




Cloud Integration Automation Service

Cloud

&P

I

=
-

A

SAP Cloud
Solution
e.g. SAP Ariba

SAP S/4AHANA
Cloud

SAP S/4AHANA

» Automate the integration configuration
+ Simplify the parameterization
 Orchestrate the scenario integration

SAP Business Technology Platform

SAP Cloud Cloud Integration
Integration Automation Service

|

SAP Identity
Authentication

Maintenance

Task Types in the Cloud Integration Automation Service:
* Automated Tasks:
* Utilizes APIs from applications for automation.
* Streamlines configuration steps.
* Semiautomated Tasks:

* Partial automation with customer-specific data.

Planner ) ) .
* Involves tasks with semi-automation features.
------------------------------------------------- {‘ * Manual Tasks:
* Requires manual intervention.
SAP Cloud Active SAP Solution 9
Connector Directory Manager * Displays excerpts from the implementation guide.

On Premise

* Responsible person manually applies necessary settings.



Create a Communication Arrangement in SAP S/4HANA Cloud

Communication Management 1 Create Communication User to
Integration Setup provide authentication
Communication Communication Maintain
Arrangements Systems Communication Create Communication System &
Users
2 assign Communication User

_ @ & 0

Locked users I

Create Communication Arrangement
& assign Communication System




Communication Scenarios in SAP S/4HANA Cloud, public edition

Maintain Communication Users App:

* Supports authentication methods like basic authentication or security certificate

Provides authentication for communication systems.

upload.
Communication user is linked to a communication system, which is then

associated with a communication arrangement.

Communication Systems App:

Enables the creation of a communication system.

Establishes a communication arrangement.

Represents the communication partner in an integration scenario.

Requires registration of systems for data exchange.

Involves providing technical details such as host name URL, logical system,
HTTPS port, etc.

Inbound Communication: Third-party system calling services provided by SAP
S/AHANA Cloud.

Outbound Communication: SAP S/4HANA Cloud calling services provided by
the third-party system.

Communication Arrangements App:
* Creates and edits communication arrangements connecting SAP S/4AHANA
Cloud to other systems.
* Configures electronic data exchange between the systems.
* The communication scenario determines authorizations, services, and
authentication methods.
* SAP Best Practices offers predelivered communication scenarios with setup
guides.
Display Communication Scenarios App:
* Displays an overview of all available communication scenarios in SAP S/AHANA
Cloud.
* Provides details on scenarios, authentication methods, properties, and status.
Maintain SAP Business Technology Platform Extensions App:
* Creates Business Technology Platform extensions to connect to SAP S/AHANA
Cloud.
Custom Communication Scenarios App:
* Creates custom scenarios for later use in the Communication Arrangements
app.
* Bundles inbound and outbound communication design-time artifacts.

* Forms the basis of communication between systems.

Creating a Communication Arrangement
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SAP Business Accelerator Hub Overview

APls
-l = — — Ty
- e E i
. . Cloud Service Database Backend
Digital Applications
Data Sources
Q
# % @ p
External Developers / Internal
Partners Developers

Application Developers



SAP Cloud ALM for Operations

Business Process
Monitoring

Integration &
Exception Monitoring

2

Real User Monitoring

Ea

Integration Monitoring in SAP Cloud ALM

Synthetic User
Monitoring

*

e

2

q

Health Monitoring Intelligent Event Operations Business Service
Processing Automation Management
- —
TN D ¢4 =
Administration
User Management Landscape External API
Management Management

Set up SAP systems &
services for monitoring

Set up external systems

& services for monitoring

7 Integration &

= Exception Monitoring s Last Refresh : Nov 3, 2023,2:0503AM @& B @&
Overview Favorites
Y Overview ' £ Time Frame: 11/3/23, 12:00 AM - 11/3/23, 2:05 AM ' @& Services: MyCPI_02, MyCPI_01
Q
MyCPI_02 MyCPI_01
o (D SAP Integration Suite (Cloud e O SAP Integration Suite (Cloud -
Integration) Integration)
Messages | Nolbaa
o
Quality & Open Alerts 1 B S ©O Quality € Open Alerts 6 = 4 ©O
Monitoring (| ) Time Frame: 1173723, 1200 AM - 11223, 221 AM (| @ Services: MyCPI_02 o
Home 7 Topology / MyCPI_02 (SAF integration Suil 55ages)
SAP Integration Suite Messages clearanFiners (] &
Number of Messages by Status Group Number of Messages by Artifa ne Numbes sages by Package ID N
[ermon I 0 Repicacs Part #o... 2
{ No Data
|f-u:czss¥ UL Currently no data is
available for the
appied selecton
Messages (2) = v
Message ID Status Event Time Status Text Anit
KD8 8D _yscocPSKWMKPIZIGNIL & SUCCESSFUL Nov 3, 2023, 1:58:58 AM Repl
KD4_80_yscocPSkWMKPIZIGNaL © FALED B BT =TT oo lsamiio sosbdorsat teemaibusigggiedamrrn il




Migrating Data

Exercise 8: Prepare to Migrate Data
®Hillesson @ 1hr Exercise 9: Migrate Data
Exercise 10: Validate Successful Data Migration

After completing this unit, you will be able to:

* Get an overview of the SAP S/4HANA Migration Cockpit

* Migrate data to SAP S/4HANA Cloud Public Edition with local templates

» Migrate data to SAP S/4HANA Cloud Public Edition with a remote SAP HANA database
* Migrate data to SAP S/4HANA Cloud Public Edition directly from an SAP ERP system

* Track the status of your migration objects

e Extend your migration objects



SAP S/4HANA Migration Cockpit

g
/' ; \\ Included in the licenses Pre-configured SAP
| 5 . for all SAP S/4HANA S/4AHANA-specific
\\ / deployment options migration content

Guidance and simulation
. for the migration process

/
Automated mapping o/P
between source and target W=

. &

Lower migration time and
- costs

;x-_—'r‘ SAP Value Assurance for

‘t,_\ _\-/w_ﬂ/ f,} data migration




Methods of Migration

Migrate Your Data
Migration Cockpit

<53
Active Migration Proj...

Migrate Data using Migrate Data Directly
Staging Tables from SAP System
Local SAP S/4AHANA Remote SAP HANA

Database Schema Database Schema



Transfer Data Using Template Files

Migrate Your Data
Migration Cockpit

< SAP New Migration Project v >
. € grati =
o Gen . "
1. General Data
(Il Here, you specify general information for your project. Note that it will not be possible to change the mass transfer 1D or the database connection after you create the project
ope h: NMigra a1 " Tabl
ses Tr D-*
ovEe < SAP Migration Project ~ 2 Q
test : g Mapping Tasks  Settings  Finvien
=) Schorms : y . ng Staging Table Tran Data Conne DEFALLT Guide
R hema migration
procedure

Activity type

Transfer data with
file templates

Select Local SAP SIAHANA S i v o \ -
Database Schema

Material (deprecated)

| Oolcaa vie

Start Exercise




Transfer Data Using Separate SAP HANA Staging Database

Migrate Your Data
Migration Cockpit

New Migration Project v

Active Migration Proj

1. General Data

[i] Here, you specify general information for your project. Note that it will not be pg

‘ e et ek s SAP S/4AHANA Cloud SAP Business Technology Platform
Staging Staging . Staging
Mass Transfer ID:* Integration Table 1 / Table 2 Table 3
OVE Display Next Available
o At SAP S/AHANA SAP HANA Database

Migration Cockpit

Transfer data with separate Preredquisite ;
HANA staging database & . : Sustomer
The 2Q2 scope item must be active, Application Data
Select Remote SAP HANA and the integration with the
Database Schema, then choose separate HANA database set up. Data
your staging database from the source(s)

drop-down menu.



Data Migration Status App

Data Migration
Status

Imported 5.2K
Ready for Import 0
Failed 0

C1hr ago

< w Data Migration Status v All v  Search Q 7] ® Q ww
=
Standard + By Type By Priority
W . N : . A Data migration results available X
Migration Period: Migration Project: Object Name:
Cameh Q & 3 ~ Data migration results are available for the object Bank of
the project Bank
ARF Just now
Migration Objects (5)
Object Name Imported Ready for Import Failed Total Records  Progress Extended Statistics
() Bank 0 1 0 1 100% Statistics >
(O CO-Cost center 2,000 0 0 2,000 T  statistics >
(O €O - Profit center (deprecated) 1,000 0 0 1,000 Statistics >
() Customer 1,100 0 0 1,100 [Tl  Stotistics >




Extended Statistics in the Data Migration Status App

Data Migration Status v

Standard”® -

Migration Period:

Search Q =

Migration Project:

Data Migration
Status

lm 5.2K

Ready for Import
Failed

C 1 hr, ago

Object Name: Record Status:

Migration Objects (5)

0

Object Name Imported Ready for Import Falled Total Records  Progress Extended Statistic
O Bank 0 1 0 e Statstics
Master Record (2000)
() €O-Costcenter 2,000 0 ol Company Code :‘mml
Cost Center Category
() €O . Profit center (doprecated) 1,000 0 0 £ Statistics | IALSIES
v
< w Data Migration Status v Q (7] (o] Q ww
CO - Cost center
Company Code ~  InMaster Record 1_@ e @ v
Source Value S/AHANA Target Value Imported Ready for Import Failed Total Records
1010 1010 2,000 0 0 2,000 ’I

HOME_CS

AVC - Rasign giobal dependency 10 charaCienatic

AYC - Aasign gicbsl dependency o charactenstic value
AV - Charscteriastics group

AVC - Contiguration peoliie (reatncted)
AVC - Constraint

AVC - Dependency

AVC - Matwtial variars

AVC - Matedial varant (deprocated)
AVC - Otiject dependencies

AVC -

A

Bara

Basch unigue at material and client level

Business solution order

B@M@@@@M@@@M@




TeStlng Conflgured Business Processes Exercise 11: Copy and Edit a Standard Test Automate Process

. Exercise 12: Create a Test User
® 3Lessons @ 2 hrs 10 mins Exercise 13: Create a Test Plan

Exercise 14: Provide Consent for Post-Upgrade Testing by SAP
After completing this unit, you will be able to:
* Explain the types of tests and overall test strategy
* Prepare manual test cases for user acceptance testing in SAP Cloud ALM
» Get familiar with the Test Automation Tool
» Adapt test automates to align with customized business processes
* Create a test user and customer-specific test plan
* Provide consent for post-upgrade tests conducted by SAP
* Analyze results of automated tests



Testing Mapped to the SAP Activate Roadmap Phases

Continuous Innovation )
o —O0———0——0—~<—0—
Discovery Fit-to-Standard Scope and Migrate, Integrate, Onboard and Operate,
Access Analysis Configure Extend, Test Deploy Monitor, Support

Implementation End user Regression
Customers perform
Codlgnﬂon Customer Key Users automated testing of
and End Users test their business.
haprimtovaldib bbnﬁnnqapsm wlghmaiy

correctness. closed. ~ system.



Test Management with SAP Cloud ALM

< XY testproparation v

Test Readiness Overview

Fillared by (1) Project

Process Flows (235)

1E1 - Goods Receipt from Production

Soudi Arabla

1E1 - Within Production Process

¢ w Test Execution v

Test Execution

Fitered by (1) Project

Process Flows (8)
Title
J60 - 06 - Online Payments

Scope: Forecast to Procuce

eas Qualty Management In Discrote Manufacturing (1E1

Test Cases  Test Progress

Yest Cases Propared  Test Readiness

Access the SAP Cloud ALM Internet Demo System.

SAP Cloud ALM for Implemeritation

Overvew Projects Tasks Processes

Notes

Project Landscape Test Preparation Test Execution

SAP Cloud ’V partnership with

Tricentis Test
ALM Automation

o @®

Test Cases X
v
Test Cases (2) Ty
Test Case Indormaton Last Drangea Test Progress
G ) % e b —
MNAN AL . /é

Now 27, 2020, 3:32 AM =
3 - O - Orfire Payrmenty e e B N
Nacths B Ewcite )
ey gatha Bauwe



https://support.sap.com/en/alm/demo-systems/cloud-alm-demo-system.html

Test Automation Tool for SAP S/4HANA Cloud

Acceleration

Accelerates testing via
pre-scripted SAP Best
Practices test scripts
that can be automated

Provides accurate test
results, logs and
insights

- - - " — | -, - | -, — - - - any; &

Regression

Test Automation
Tool for SAP
S/4HANA Cloud

Supports creation of
custom test automate

scripts with an
easy-to-use recording
functionality

Supports regression

testing after release

upgrades and scope
changes

Documentation

Captures test results in
detailed logs, with
screen shots, orin a
summary view




Adapt Test Automates

Standard Test Automates/Processes:

* Created and delivered by SAP according to SAP Best Practice processes.

* Users can view standard automates based on active scope items in their Q-

System.
* Not editable or deletable by users.
Custom Test Automate/Process:
* Users can create custom test processes by either copying from standard
processes or creating new ones to align with specific business needs.
* Custom test processes are tailored to the organization's unique requirements.
Post Upgrade Test Automate/Process:
* Created by SAP with the focus on testing key functionalities of applications based
on active scope in the Q-system after an upgrade.

* Post upgrade tests are performed by SAP, contingent upon customer consent.




Manage Your Test Processes

Automated Testing

Analyze Automated Manage Your Test Test Your Process

Test Results Process Manage Test Plans

Test Result Dashboard Manage End to End ...

Manage Your Test Processes v 44 3 @ 2

Test Processes (443) Test Process Deti

! Search by name or scope item Ql ®

Inbound Storage Tank Management - Process Manufacturing
Inbound Storage Tank

Management - Process... Standard Visible in Test Plan

Standard 3UK Inbound Storage Tank Management - Process Manufacturing (3UK)

Cross Country Test Process Information

Stock Transfer with Delivery Process Steps (21)
Standard BME
Step Number Name Type Business Role Release Compatibility
Cross Country
1 Create Info Record for Material SG1010 Standard DEFAULT
Make-to-Stock with Silo Material - 2 Stock Initiation for Batch #1 into Main Tank Standard DEFAULT
Process Manufacturing 3 Create Purchase Order Standard DEFAULT
Standard 3uL
- Post Goods Receipt for Purchase Order Standard DEFAULT
Cross Country
5 Display Material Stock before Quality Inspection  Standard DEFAULT
Warehouse Production |n[egra[ion 6 Display Open Inspection Lot Standard DEFAULT
Standard 3pv 7 Record Inspection Results Standard DEFAULT
Cross Country
8 Make Usage Decision Standard DEFAULT
B 9 Display Material Stock after Quality Inspection Standard DEFAULT
Lean Incident Management
Reporting 10 Create Process Order for Mixing Standard DEFAULT
Standard 3FP 1 Execute Batch Determination in Process Order Standard DEFAULT
Cross Country 12 Review Process Order Standard DEFAULT
& = 13 Goods Issue Via Pick List Standard DEFAULT
Manage Material Valuations (PUT)
Post-Upgrade Tests 17T 14 Manual Goods Issue - Instead of Picking List Standard DEFAULT
B & = 3 Edit Copy Download Adapt Test Process



Test Data Containers

< Field Binding

Customized Process: Customer Project Management J11

Custom

@1 : 1
Process Steps TDCs

Process Steps (11)
Step Number Name

1 Create a New Customer Project

Process: Customized Process: Customer Project Management J11

Process Fields

v  Customized Process: Customer Project Managem...
v 1. Create a New Customer Project

Label Value

O cCustomer

O Customer Name Auslandischer Kunde

50 (US)
O Customer 10100001
QO ust SLISTINDEX([1]
D) Project 1D STIMESTAMP
© Project Name STIMESTAMP
O) Stage In Planning

©

Data Binding

O O

v
~
v
~

< PROJECTS AND ENGAGEMENTS (80)

Search Q
@) Account Assignment Category Description
O  Activity Type
O Billing Type
C Billing Type Down Payment Request (i ]
@) Billing Type Invoice (i)
(O  Business Partner Number
(O  CONDITION CURRENCY
O Company Code
O Company Code Intercompany o
O Condition Type
Unbind All  Save

Cancel

Visible in Test Plan

Test Process Information

Type Role Release Compatibi
Custom (Ul) DEFAULT ® >
Standard (Ul) DEFAULT (/] >
Standard (UI) DEFAULT (/] >
Standard (Ul) DEFAULT (/] >
tandard (Ul) DEFAULT (/] >
= -

Bind TDC Field

Change Visibili I Edit Copy Delete Download Adapt Test Process

Reusable containers of data so
tests don'’t fail because they
can’t fetch available data



Create Test Plans

Test Your Processes v

Test Plans (0)

Search for Test Plan

~
> REFRESH

Post-Upgrade Tests

No data
& &

Q

3

Create Test Plat

Analyze Automated

Automated Testing

Test Results i Process
Test Result Dashboard

<

Test Plan Name:

Test Processes

Name

Accelerated Customer Retums.

—  Sales Order Processing - SEPA Direct

Debit Handling

— Market Data Feed from SAP Cloud

Platform
Convergent Billing

List Incomplete Sales Documents (PUT)
Manage Sales Quotation (PUT)
Supplier Invoices List (PUT)

Display Chart of Accounts (PUT)

Display Sales Order for Services -
Blocking Unblocking(PUT)

Create Supplier Invoice - Advance
(PUT)

Release Billing Proposal - Timesheet
Entry Deletion(PUT)

Manage Supplier Quotations (PUT)
Enter Inventory Count(PUT)

Create Purchase Order - Advanced

Scope Item

BKP

BKX

154

e
SLS_LST_INCOMPSO_01
SLS_MNG_SLSQT_01
PRC_DSP_SUP_INV_LST_01

FIN_DSP_CHT_ACCNT_01

PS_DSP_SOS_01

PRC_CRT_SUP_INV_ADV_01

PS_RBP_04

PRC_MNG_SUP_QUO_01
SC_CHG_INV_CNT_01

PRC CRT PR NBN ANV N1

Country

XX

XX

XX

XX
XX
XX
XX

XX

XX

XX

XX

XX
XX

¥y

Manage Your Test

Manage End to End

Test Your Process

Manage Test Plans

¢ 2

Search by name or scope item Q
Type Application Area
Standard Sales
Standard Sales
Standard Finance
Standard Sales
Post-Upgrade Tests Sales
Post-Upgrade Tests Sales
Post-Upgrade Tests Sourcing and Procurement
Post-Upgrade Tests Finance
Post-Upgrade Tests Project Services
Post-Upgrade Tests Sourcing and Procurement
Post-Upgrade Tests Project Services
Post-Upgrade Tests Sourcing and Procurement
Post-Upgrade Tests Supply Chain
Poet.t Inarada Taste Snureina and Prnriramant

Save

Cancel

Start Exercise




Post-Upgrade Tests

Test Description

Post-Upgrade Testing (Automated) A customer may grant SAP permission to carry out Post-Upgrade Testing (PUTs)
on their behalf using the Test Automation Tool. If permission is granted and the
prerequisites are completed, SAP will automatically execute post upgrade test
scripts in the customer's Test system and the customer can review the
completed test results to address any issues. PUTs are typically unit or string
tests, but do not typically cover entire business processes.

Customer Testing (Automated) A customer can use the Test Automation Tool to run automated scripts that
align with the SAP Best Practice business processes. If a customer-specific
configuration prevents the usage of the standard test process, the customer can
make a copy of the existing process and customize it. Customers can also create
entirely custom business processes from scratch with the tool.

Regression Testing (Manual) If a predefined automated test script is not available or viable, customers can
use SAP Cloud ALM Test Management to build and track completion of manual
test cases.




Test Result Analysis

< SAP Test Your Processes v Q A &

Test Plans (2715) Test Plan Details

Search for Test Plan Q =)

1FM_1802 HFC2 AE 100% 1FM 1802 HFC2 AE

Coverage
Success Created By: Kishan 1318964 Success
1/18/ 9:56: -
DHIEE0IE D002 Created On: 01/18/2018, 19:52:16 Last Run By: Kishan 1318964
i D R ST R e s Last Run On: 01/18/2018, 19:56:32
HF2_J45 NL 100%
Coverage o
Success

o
N
o
e
o
-
o
W
0
wm
w
\
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v |
5
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-

LY

Q

(n]

n

2

@

[y ]

"

<

)
¥
g |
2

i

I

Q

le}

("]

1E3_CN 100%
Coverage
Success Test Processes (1)
01/18/2018, 19:43:36

Name Type Application Area Status Progress

BFC test 100% Quality Management in Procurement Standard Supply Chain D

Success
01/18/2018, 19:37:27
227 _po 100%

Coverage

Success

Download Print




Analyze Automated Test Results

Automated Testing

Analyze Automated
Test Results

Test Result Dashboard

Manage Your Test Test Your Process

Process Manage Test Plans

Manage End to End ...

-
< SAP Analyze Automated Test Results ¥ ;i’i 44 3 @ 2
Standard
Release: Application Area: Test Plan Name:
‘ ~ (I ~ 2 Adapt Filters
A 2
Processes Test Execution Status Test Execution Status
Executed in Test Plans Post-Upgrade Test Plans Customer Test Plans
3« 3« 7D
TJotal Total Total
Processes by Process Types Test Plans by Status Test Plans by Status
3K

N

o B cancetted ] Faitec
Standard Cusu PUT
SO e B success B '~ Process Il canceited [l Failea B success
B Processes B untestec [l Not Executable I '» Process [} Untesteo



Test Data Refresh service for SAP S/4HANA Cloud Public Edition

Test Data Refresh Service

SAP S/4HANA Cloud SAP S/4HANA Cloud

v Master & transactional data s m
p— . Sensitive data depersonalized '
X 0

Test System Production System

Test Data Refresh Service:
* Transfers application data from production system to test system.
* Ensures test system contains recent transactional and master data from production.
* Helps customers run business process tests against current production data.

* Sensitive data depersonalized to comply with GDPR.

Additional fee may apply for this service.
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